IopMAM‘-IeCKVIe npasuna u

ycnosus

JEVCTBYIOT C 10 AEKABPA 2021 T.

A) ycnosus, N"PUMEHUMBIE KO BCEM

YCNYram

1  OBLME yCnoBusa

11 Hacrtoswue HOpuandyeckue npasuna u
ycnoBusi (ganee — «YCnoBusi») ycTaHaBnuBaloT

npaBsoBble

nonoxeHus,

npMmMmeHumble npu

okasaHum OCI cnegytowmx yenyr KnueHty:

- YCNyr MO XpaHeHWo U YNpaBneHulo apxvBOM

KnuenTa, OKa3blBaeMblx Ha OCHOBaHWUK
perynspHo  B3UMaemon  nnatbl (’Yenyrun
XpaHeHus”);

- YCNyr MO XPaHEeHWo W YNpaBreHuo apxvBoM

KnueHta ¢
oKasblBaeMbIX

(’NpeponnayeHHble

nocneayoLwmm
npegonnaTHow

YHUYTOXEHUEM,
OCHOBE

yCcnyru XpaHeHus c

nocneayloLWUM YHUUTOXKEHNEM”);

- Pa3’oBbIX UMK PerynsapHbIX yCnyr ckaHMpoBaHuUs
(«Yecnyru ckaHmpoBaHua”);

- pas’oBbIX WAW PerynspHbiX YCyr apXvMBHOM
06paboTku («Ycnyrun apxmBHON 06paboTKn»);

- YCNYr YHUUTOXEHNS («YCNYrN YHUUYTOXKEHUAN).

1.2 Hacroswue Ycnosusa NPUMEHSAIOTCA TOMBbKO K

nepeyYncrieHHbIM BbilEe yCryram, ecnv MHoe
He npedycCMOTPEHO B COOTBETCTBYHOLLEM
[orosope, nognucaHHom CTopoHamu.

1.3 Paspgen A) HacToALWNX Ycnosui
npegycmMaTpuBaeT NpaBOBble  MOMOXEHWS,
NPUMEHNMbIE KO BCEM  BbILIEYNOMSIHYTHIM

ycnyram,

KaKk nyHktel B) — )

NPUMEHAKDTCA TOJSIbKO K YKa3aHHbIM B HUX

ycnyram.

1.4 TMpun 3aknoveHnn CtopoHamu [orosopa,
Takon [loroBop aBTOMAaTU4ecku BKIIOYaET B

cebs

OencTBylolMe Ha  TOT

MOMEHT

Ycnosus. Jliobble Gyaywine M3MeHeHus B

Ycnosusax

N3MEHAIT

coaepxaHue

3aknioyeHHoro CtopoHamu [loroBopa, TO

ecTb Ycnosus,

JeiicTBOBaBWME Ha Aaty

3aKrn4yeHnsa ,Eloroaopa, OCTaKTCA B cune.

OpHako

OTHOLWlEeHUn

OoCTalnbHbIX

MpunoxeHun k [JoroBopy, pasmMeLleHHbIX Ha

uHTEpHeT-caiite OCI wun
Horosopy

[HoroBope,

YNOMSIHYTBIX B
Bcerna 6yger

NPUMEHATLCA NnocneaHAaAa A0CTynHaa Bepcua

Takux [Mpunoxenun,

onybnukoBaHHas Ha

uHTepHeT-caite OCI. OCIT cpenaet Bce

Bepcun

Ycnosui,
pencTeytowme

a Takke
Bepcuun

nocnegHvie
ocTarnbHbIX

MpunoxeHuit k [oroBopy AOCTYMHbIMU Ha
CBOEM MHTEepHeT-caWTe.

2  OMPEQOEJIEHUA

2.1 B HacTosiwmx Ycnosusx n [loroBope crnosa ¢

3arnaBHoMn
3HaveHve:

“Yenyrn”

“Hocutenu
nHdopmaumun”

“[NOKyMeHT”

6yKkBbI

nMerT  cnepywulee

Ycnyru, okasbiBaemble OCI
KnuneHTy B cooTBeTcTBUM C

[loroBopom. Yenyru
nepeyncreHsbl B
COOTBETCTBYIOLLEM
Mpunoxenun  «Onucaxve
Yenyr».

O6wee onpegenexHve ans

BCEX HocuTenewn
MHGOPMaLUMK, Takue  Kak
Qavinbl, [Mankn, Kopoba,

MepguaHocutenu, Kewcbl u
T.4., B npedenax KoTopbIX
WIIX Ha KOTOPbIX XpaHsATCS
naHHble KnueHTa.

OsHayvaet B6yMaKHbIN
[OKYMEHT,

npeacTaBnsowun cobon
ofHy cTpaHuLy unm
HECKOMbKO  CKPEemnnéHHbIX
cTpaHu, B KOTOPOM

“®daun”

“MeguaHocuTtenu”

“Kopob6/Kenc”

“UmyiecTBo”

“KoHdmpeHumanbHasn
MHdopmauusa”

”KomnaHus rpynnbi”

“CkaHkonuun”

“ABTOpM3auma”

XpaHATCA AaHHble KnueHTa.

Mankn  wvnn  [JOKyMeHTbI
KnneHta B coctase [lankn
unm Kopob6a. Mo 3anpocy

Knuenta wnn ecnm 310
HeobxoAnMMo Ans okasaHus
Yenyr ocr Takke
peructpvpyetr  daiinbl B
cBOew 3NEKTPOHHOM
cucteme.

TeHTbl, KacceTbl "
pasnuyHble NI
UMdpOoBbIX HocuTenemn

MHOPMaLIMK, B OTHOLLEHWUN
koTopbix OCI okasbiBaeT
Yenyru. MeguaHocutenu
perucTpupyroTcs B
3reKkTpoHHow cucteme OCT,
ecnm OHM XpaHsTes
oTaenbHo, a He B Kencax.

Hanbonbluas eanHuua
XpaHeHWsi, B KOTOPON MoryT
pa3mellaTbes

dannbl/JoKyMeHTbI unn,
COOTBETCTBEHHO,

MepnuaHocuTenu.

Kopo6a/Keicbl Bceraa
perucTpupyloTcs B
anekTpoHHon cucteme OCT.
ocr npegocTaensieT

KnneHty Kopoba u Kelichl
3a nnary.

O3HavaeT NMYLLECTBO
KnueHTa, Takoe Kak
MapKeTUHIoBble

maTtepwansi, ouCHbIe
NpPUHaANEXHOCTH unm
obopynoBaHue, cpeacTsa
VHOMBUAYanNbHOW  3aLuThl,
mebenb " opyrue
npeameThl, CorfiacoBaHHble
CTopoHamn Ans XxpaHeHus
B OCT. VmyliectBo
perucTpupyroTcs B
anekTpoHHon cucteme OCT.

o3HayaeT nobble gaHHble U
MHOpMaLMIo (He3aBUCMMO
OT HOCWUTENsI [aHHbIX, Ha
KOTOPOM Takasi
nHdpopmaumsa 3anucaxa,
6yob TO B MUCbMEHHOW,
BW3yanbHOM, 3BYKOBOW,
rpacduyeckon,  LMdPOBOWA
U uHomn chopme), KoTopbie
ABNATCA COBCTBEHHOCTHIO

7] Kacatotcs TOBapOB,
[esiTenbHOCTH CTOPOHbI,
packpblBatoLLelt Takyto
nHpopmaumio apyrou
CTOpOHE; 3a WCKIIOYEHNEM
nHpopmaumu, KoTopas
paHee Oblna  M3BeCTHa
npuHUMatoLemn CTOpOHE,
cBobogHa OT  Kakux-nubo
obssartenbcTs no
KOHMMAEHUManNbHOCTH,

KoTopas BMOCNEACTBUAN
6bina obHapofoBaHa
packpblBaloLer CTOPOHOM,
WU KoTopasi  packpbiTa
TpeTbeWn CTOpPOHON,

MMeloLLert NpaBo Ha Takoe
packpbiTue.

KomnaHun, KoTOpble
KOHTpOnupytoTcs nnm
HaxogsTcs  mod  obwum
koHTponem ¢ OCT.

LindpoBble  n3oGpaxeHus,
co3faHHble nytem

CKaHunpoBaHunsa ﬂOKyMeHTOB

KnueHTta, wnu umdpoBble
n3obpaxeHusi, nepegaHHble
Knnentom B OCI ans
XpaHeHus1.
npepocTaBneHve
ABTOpM30BaHHbIM  fMUaM
KnuenTa npas Ha

BbINOJTHEHNE

"Mopmynsp Ha
aBTOpM3aLUIO
cynepnonb3oBaTens»

” ABTOpM3OBaHHOE
nuuyo”

"Monb3oBaTtenb ”

”Cynepnonb3oBartenb”

“Hapsin”

’®opmynsp 3akasa”

”PacyeTHoe
KonuyecTBo”

onpeaenéHHbIX  AeNCcTBUi
Ha KnueHTckoMm nopTane
nocpefcTBOM  3aBefeHust
YYETHbIX OaHHbIX B
cucteme.

CraHpapTHasi cdopma
[OKYMeHTa, cofepallero
MHopMaLmio o
Cynepnonb3oBaTensx
KnuenTa.

dusnyeckme niua,
YNONHOMOY€EHHblE

KnueHTom ansa

pasmellieHns 3akasoB Ha
Yenyru " nonyyeHus
poctyna  k  Hocutensm
nHbopmauun/myectsy,
a Takke Ha coBeplUeHne
VHbIX [eCTBUMNA,
npeaycMOTPEHHbIX
HacTosILLMMK Y CroBUAMY.

B 3aBucumocTn oT obbema
npefocrtaeBndemMblXx npas wu

cnocoba nx
npeaocTaBneHus

ABTOpPM30BaHHbIE niua
nogpasgensitoTcs Ha
Cynepnonb3oBaTanem ]
Monb3oBartenen.

ABTOpPM3OBaHHOE nvuo
KnueHTta, KoTopoe wumeet

npaBo pa3MellaTb 3aKasbl

Ha Ycnyru u  nonydvatb
poctyn K Hocutenam
nHdopmauun/imyiectsy
KnuenTa.

ABTOpM30OBaHHOE nmuo
KnueHta Ha KnueHTckom
noprane, Kotopoe umeeT
npaso, NoMUMo

pa3mMelleHnsa 3aka3oB Ha

Yenyru 7] nonyvyeHns
poctyna k  Hocutensim
nHopmauun/imyectsy,

Takke ynpaeBnATb CMUCKOM
ABTOpMSOBaHHbIX iy Ha

KnueHTtckom noprane,
BHOCS B Hero nobble
N3MeHeHus! oT MMeHMn
KnuenTa.

J[oKymeHT,

copmumpoBaHHbin OCIT Ha
ocHoBe 3akasa KnueHTa,
KOTOPbIN noaTsepxaaet
npuem Ha xpaHeHue B OCIT
wvunun nepegavy KnueHty
Hocutenen
nHpopmaumn/MmyLiectea,
a TaKkke okasaHue KnueHty
Yenyr. Hapsig MOXeT
odopmMnATbCA Kak B
BGymMaxHOM BUAe ]
noanuceIBaTbCs
CO6GCTBEHHOPYYHbIMM
noAnucsIMU CTOPOH, Tak U B
9MEeKTPOHHOM BUAEe nyTem
NpoCTaBneHNs NoANUCKH Ha
TepMuHane cbopa OaHHbIX,
oba cnocoba nognucaHus
Hapsiga npu3HatoTcst
VOEHTUYHBIMU U MEIoLLUMK
O[IMHAKOBYIO lOPUANYECKYIO
cuny.

NUCbMEHHbIN
copme
Hanpasnsiemblin
ABTOPU30OBaHHbIM  FIMLIOM
KnuexTta B OCI” B hopmaTe
Excel ana 3akasa Ycnyr, B
cnyyae ecnu  KnueHtckun
noptan He A[OCTyneH Ans
3akasa Ycnyr.

3aka3  no
OocCr,

OsHavaeT 3apaHee
oLieHeHHoe KONM4ecTBo
Hocutenen
nHopmaumn/MmyLiectsa,
nognexawux  obpaboTke,
unm 3apaHee
paccyvTaHHbIV obbem



" AKKayHT/
MNopakkayHT”

”[NoroBop(bl)”

”Cpok xpaHeHusa”

» Apxus”

oKasblBaeMbIX YCnyr.

YHUKanbHast yyeTHast
3anuce, npviceansaemas
KnueHTy B  3neKTpOHHOM
cucteme OCI no kaxgomy
pervony obcnyxvBaHus
KnueHta (ropopy
npucytcteusi Apxvea OCI u
HaceneHHOMYy  NyHKTY B
30He ero obcnyXxuBaHus).
Mo 3anpocy Knuenta B
cucteme OCIT mMoxeT 6bITb
cosfjaH nopakkayHT — Aans
pasgenbHoro yyeta Ycnyr,
oka3blBaeMbIxX pasHbIM
nogpasgeneHnsm  KnueHta
B OfHOM pervoxe
obcnyxuBaHua, a  TaKke
ans pacnpegeneHus
poctyna  k  Hocutensam
nHdopmauunn/Mimyiectey
ABTOpPU30OBAHHLIM  NWLAM
KnueHra.

o3Havaer norosop(bl),
nognucaHHblin KnueHtom wu
OCIT ansa okasaHusa nobbIxX

YCNyr, MNepeyncrieHHblX B
pasgene 1.1. Ycnoeumn.
HacTosuwue Ycnosus
cocTaBnsioT

HeoTbeMIeMyo yacTb

[oroBopa. CTOpOHbI MOryT

BHOCUTb  W3MEHEHMs B
Ycnosus, npegycmaTpusas
pasnuyHble ycnosusi
[HoroBopa.

Cpok, YCTaHOBMNEHHbI
KnuneHTtom, B TeyeHue
KOTOpOro Hocutenu
nHdopmauun/  Vimyluectso

[OIKHbI XpaHuTecst B OCT.
B OTHOLLEHUN Yenyr
XpaHeHusi YHUYTOXEHne
npoucxoauT  TONMbKO MO
oTAEenbHOMY 3akasy
KnneHta, B  OTHOLIEHUMU
MpeponnayeHHax ycnyr
XpaHeHWsi ¢ nocneayoLwum
yHu4ToXeHnem OCI Bnpase

notpe6oBatb  noanucaHus
KnneHtom
npeaBapuTensHoro Hapsiga
nméo YHUYTOXUTb
Hocutenun MHdopmaLmm
aBTOMaTU4eCcku no
ncTeveHum Cpoka
XpaHeHus.

o3HavaeT
apxuBoxpaHunuwa OCT, B
kotopbix ~ OCIT xpanut
Hocurtenu nHopmauun/
WmyuiectBo Knuenta unm
okasbiBaeT Ycnyrn. Ha
ocHoBe nnaHMpoBaHus
NPOV3BOACTBEHHbIX
MoLHocTen/ TIOMUCTUKN
OCI' moxeT no cBoemy
YCMOTpPEHNIO  BbIGpaTb, B
KakoM  ApxuBe  XpaHUTb
Hocutenn
nHpopmaumn/imyLiectso

M okasblBaTb yCJ'IyI'I/I .

3 3ABEPEHMA KITUEHTA

KnuneHr:

3.1 obsasyetcs

onnaymeaTtb

Yenyrm B

COOTBETCTBUN C ,D,OI'OBOPOM N HacToAwmnmMun

YcnoBusmu;

3.2 3asBNsieT, YTO ABNSETCA COGCTBEHHUKOM UNK

3aKOHHbIM

nHopmaumn/

BnagenbLem

Hocutenei
Mwmyulectea " nx

coaepXnmoro U mmMmeeT BCce Heobxoaumble

nonHomMouns
Hocutenamu

ans pacnopsikeHust
nHdopmaumnm 7] nx

COAepPXUMbIM nnn V|MyLL|eCTBOM;

3.3 obsasyetca He xpaHutb B OCI niobble

TOKCUYHbIE,

B3pblBOONAacHbIE,

NErkoBOCMNaMeHsIIOLNECS, PaaNOaKTUBHbIE,

opraHudeckve npeameTsl
MoryT

KoTOpble

unu martepmarnsl,
NpuBneYb  rpbl3yHOB,

3.4

4.1

4.2

4.3

4.4

4.5

HacekoMblX W  nneceHb, unu nwobble
npegmeTbl, KOTOpble SBMSATCA OMacHbIMU
WM HE3aKOHHbIMW,  LeHHble  Bymaru,
IOBENVPHbIE YKPALLEHWS, NIUTEpaTypHbIE Unu
XYAOXECTBEHHblE  MPOU3BEAEHNs, Ntobble
apyrve npeameTsl, npeacraensoLme
CYLLLECTBEHHYIO LIEHHOCTb, a Takke
npegmeTbl GbITOBOrO U MHOTO HasHayeHus,
ecnu uHoe He cornacosaHo CTopoHamu B
[oroBope unu Hactosiwmx Ycnosusix. Ons
uenen [JoroBopa 6ymara He cuyuTaercs
nerkoBocnameHsoLWrMcs MaTepuarnom.

KnueHT 06sa3yetcsi BoamecTutb OCI yLuepb,
pacxodpbl U n3aepxku, noHeceHHble OCI B

CBSI3M c HapyLleHem KnueHtom

BbllLEYKa3aHHbIX 3aBEPEeHNIA.

CTOMMOCTb YCNyr “ NOPAOOK
OMNATbI

CroumocTtb Ycnyr ykasbiBaetcss B [lpaiic-

nucte Kk [oroBopy W He  BkIo4aeT
OENCTBYIOLWMIA  Hamor Ha  JoGaBrneHHyo
CTOMMOCTb B pasMepe, YCTaHOBIIEHHOM

3akoHogaTenbcTBoM P®. Bce npumeHumble
Hanorn u c6opbl, MOHECEHHble B CBS3UN C
okasaHueMm Ycnyr, AOMmkKHbl GblTb ykasaHbl
otaensHo B cyete OCI u onnadveHsl
KnuneHtom.

KnveHT onnauyvBaeTr cToMmocTb Ycnyr B
CpOKW, npeaycmoTpeHHble Jorosopom. Cpok
onnatel UCYUCNAETCA C AaTbl BblCTaBNEHUs
cyeta. ObsizatenbcTBO KnveHta no onnate
Yenyr  OCI cuuTaloTcsi  BbINOMHEHHBLIM
TONbKO nocne NoCTynneHus
COOTBETCTBYIOLMX [EHEXHbIX CPeacTs B
nosfiHoM o6beme Ha pacyeTHbIl cyeT OCT.

CTtoumMocTb  ycmyr ycTaHaBnvBaeTcs [0
KOHL@ KarneHaapHoro roaa, B KOTOpoM 6bin
3aknoydeH  [loroBop, 3a  WUCKMOYEHUEM
KnueHtoB,  3aknioumBwux  [oroBop B
nocrnefHemM KBapTarne KaneHgapHoro roaa,
ans KOTOPbIX CTOMMOCTU yenyr
yCTaHaBnvBaeTCa 4O KOHUa crefyloLlero 3a
HuM ropa. Mocne atoro OCI BnpaBe B
noboe Bpems CKOPPEKTUPOBaTb CTOMMOCTb
Yenyr, npeaBapuTenbHO HanpasuB
3NEKTPOHHOE YBEAOMIIEHWNE MO 3MEKTPOHHOMN
noute ABTOpu3oBaHHOMY nuuy KnueHTa c
ykasaHumem HoBoW ctoumocTu Ycnyr. [pwu
BHECEHWN NoObIX M3MEHEHW B CTOMMOCTb
Yenyr OCIT pomkeH yuuTbiBaTb  Takue
dakTopbl, Kak WHMpNAUMIO, U3MEeHeHue
3aTpaT Ha nepcoHarn, BonaTunbHOCTb LieH Ha
Cbipbe, CTOMMOCTb HEABWXUMOCTU, KypChbl
MHOCTPaHHbIX BantoT n obwme
9KOHOMMYeckne ycnosusi. CToMmocTb Ycnyr
cyMTaeTcs U3MEeHEHHOW C AaTbl, yKa3aHHOW B
yBegomnenun OCI, n KnueHT onnaynsaet
yCcnyru B COOTBETCTBMM C  MOSYYEHHbIM
yBegomneHuem. [loanvcaHve kakoro-nm6o
[OMOMHUTENBHOTrO COrnalleHnst Unu HOBOTO
Mpaiic-nucta He TpebyeTcs.

OCI" He umeeT npaBa M3MEHATb CTOMMOCTb
pa3oBbIX YCnyr NpoekTHOro Tuna (Hanpumep,

Yenyr pa3oBoro CKkaHNpoBaHUS) 7]
npeaonnayeHHbIx Yenyr (Hanpumep,
MpeponnayveHHbIX — yCnyr — XpaHeHus ¢

nocneayLLnM YHAUTOXKEHUEM).

B TeyeHue 5 (nsiTm) paboumx gHewn c Aatbl
nonyyeHus exemecsiyHoro AkTa  caauu-
npuemku yenyr Knunent obsasyeTcs
noanucbiBaTh Takon AKT nNMBo B TOT e CPoK
HanpaBnATe B OCI  MOTMBMPOBaHHbLIV
NUCbMEHHBIN 0Tka3 oT ero noanvcanus. MNpu
Hanyun NUCbMEHHBIX BO3PaXeHW no AKTYy
CTOpOHbI  Yepe3 CBOWX YMONTHOMOYEHHbIX
npeacraButenen B TedyeHve 5  (mATu)
pabounx AHel NPpUHUMaIOT eguHoe pelueHue
no cnopHeiM Bonpocam. B cnyuvae, ecnu
KnueHT He nognucan AKT B yKa3aHHbI B
HacTosILLeM MYyHKTE CPOK MW B TOT e CPOK
He Hanpasun ocr NUCbMEHHbIN
MOTVBMPOBAHHbI OTKa3 OT ero nognucaHus,
Yecnyrn  cuutatotcs  okasaHHbiMu  OCIT wm
npuHATBIMU  KnueHToM B nonHom obbeme
6e3 3amevaHuii. B Takom cnyuvae Ak,
nognucanHblin  OCI B OQHOCTOPOHHEM
nopsiake, 6yaet UMeTb Ty Xe OpUANYECKYIO
cuny v nocnedctBusi, u4to M AT,
noanucaHHbii o6enmm CTopoHamu.

4.6 3a HapyLlueHue cpokoB onnatbl Ycnyr KnueHt

no  TtpeboBaHuo OCI'  BbIMnaunBaet
nocnegHemy Heyctoinky B pasmepe 0,1% ot
CYMMbl  3a[0IDKEHHOCTM 32  Kaxabli
KaneHaapHbIN  AeHb MNpPOCpPoYKM [0 AaThbl
haKTU4ECKOro noratleHust 3af0MKEHHOCTM.

KOH®UOEHUUANBHOCTb
CTOpOHbI cornawiarTcs, 41O
KoHduaeHunanbHasa MHbopmaums

packpblBatoLLeli CTOPOHbI ByAET XpPaHUTLCS B
TarHe nNpUMHUMaKLEN CTOPOHOM WU MOXET
6bITb  WUcCnonb3oBaHa unm packpbiTa
NpYHMMaIOLLE CTOPOHOW WCKMIOYUTENBHO B
Lensx, NpefycMoTpeHHbIX [loroBopoM, B TOM
yucre B pasyMHbIX npefenax, HeoGXxoauMbIX
ans UCNONHEHNS o0b6s13aTensCTB no
[oroBopy. Kaxxgasi cCTopoHa OCyLLecTBnseT u
noaaepxueaeT pasyMHble rapaHTum,
HarnpaBreHHble Ha 3awmTy
KoHdpnaeHumanbHon vHbopmaummn  apyromn
CTOpPOHbI, U Takue Mepbl OOMKHbI GbiTb HEe
MeHee 6e30MacHbIMY Y HadeXHbIMK, YeM Te
rapaHTWW, KOTOpble WCMONb3YTCS  Takoii
CTOPOHOW B OTHOLUEHUM ee COBCTBEHHON
KoHduaeHumanbHom nHopmauun.

6 OTBETCTBEHHOCTb

6.1 B npepenax, yka3aHHbix B pasgene 6.3

6.2

6.3

HWXe, W TOCKOMbKYy 9TO  Jonyckaetcs
3aKoHoAaTeNbCTBOM PO, COBOKyNHas
oTtBeTcTBeHHOCTb OCIT no [oroBopy He
pomkHa  npesblwatb (i) B OTHOLUEHWM
pa3oBoro nMpoekTa - Cymmy, kotopyto KnueHt
ynnatun (unu obsi3aH ynnaTtuTb) B agpec
OCTI" no Takomy npoekTy; (ii) B OTHOLIEHUN
Yenyr MOCTOSIHHOIO, HenpepbIBHOTO
Xapaktepa - CymMmy, KkoTopyl KnmeHT
ynnatun OCI B TeyeHue nocneaHux 3 (Tpex)
KaneHaapHbIX Mecsues, NpeaLecTBYOLNX
HaCTYMNeHWo Takol OTBETCTBEHHOCTH.

B npepenax, ykasaHHbix B pasgene 6.3
HWKe, W MOCKOMbKy 3TO  JornyckaeTtcs
3akoHopgatensctBom P®, OCI He HeceTt
OTBETCTBEHHOCTb 3a YMNyLUEHHYIO BbIrOAY,
KOCBEHHbI M HemaTepuarbHblii  yuiepb,
BO3HMKWIMA B  pe3ynbTaTe  HapyLlleHus
Horosopa. OCI' Takke ocBoboxpaetcs oT
OTBETCTBEHHOCTW, €CM MM ObINn NPUHSATHI
BCE NpeAyCcMOTPeHHble [loroBOpoM Mepbl

ONs Hagnexaiwero  WUCMOMHEHUst  CBOMUX
0bsa3aTenbCTB. ocr He HeceT
OTBETCTBEHHOCTU 3a yTpary unm
noBpexaeHve Hocutenen
nHgopmaummn/Mmyectsa, BbI3BaHHblE
obcTosiTenbCTBaMK  HENPEOJONUMON  CUnbl
nnm cBOMCTBaMM Hocutenen

nHopmaumn/Mimyliectesa, o kotopbix OCI
He 3Harn 1 He JoKeH Bbin 3HaTb.

OrpaHuyeHusi OTBETCTBEHHOCTU, YyKa3aHHble
B nyHktax 6.1 w»n 6.2 Bblwe, He
pacnpocTpaHsaTCA Ha

yLep6, NPUHUMHEHHBIN YMbILLNIEHHO,

- ywep6, NPUYUHEHHBIN  XXWU3HU "
3[0pPOBbIO.
7 YBEOOMIEHUA
7.1 Nwobble ropuanyeckue yBeoMneHuns
(Bknioyas  npeTeH3uu, yBEAOMIIEHUA O
pacTopXeHun u T.M.), NPeAyCMOTPEHHbIE
HacToAWMMM  YCMNOBUSIMU, [OSKHbI  OblTb

OTNpaBneHbl C KypbepCKOW [OCTaBKOW WNn
3aKas3HbIM  MOYTOBbLIM  OTNpaBlieHMEM C
yBefoMIIeHneM o BpYyYeHUn no
IopuanYeckoMy afpecy [pYroil  CTOPOHbI.
Ecnn  yBepomneHve 0  BpyYeHWM He
noAnMcaHo Mo KakMM-nNvbo npuyvMHam wnu
CTOpOHa WHbIM 06pasom yKMoHsieTcst Ot
nonyyeHus yBe[OMIIeHUs], Takoe
yBEeIOMIEHNe CUYUTAETCst MOMyYeHHbIM Ha
naTbii paboynin AeHb nocne otnpasku. Bce

yBeOMIEeHNs ocr onepawuuoHHOro
XapakTepa  (BKMtoYasi  akThl  npuema-
nepefain ycnyr, YBEL,OMIIEHNS] o
NMOBbILLEHUN CTOUMOCTU Yenyr, [e[¢)
N3MeHeHUn afpeca pa3smeLleHus

MpunoxeHwn Ha nHTepHeT-cante OCI n T.M.)
MOryT ObITb OTMpaBneHbl Ha 3MEKTPOHHOYIO
noyty ABTOpu3oBaHHOro nuua KnvenTa.
Takne yBeOMNEHNS MO SNEKTPOHHOW noyTe



CYMTAKOTCA MOMYYEHHBIMU B NEPBbI pabounii
A€eHb nocre nx oTrnpaBKn.

NPEKPALLEHME, NPUOCTAHOBJEHUE

TNio6asi N3 CTOPOH MOXET He3aMeAnUTENbLHO
pacToprHyTe [loroBop nyTem yBeAOMMEeHUs
[IPYroi CTOPOHbI:

8.1.1 ecnu Apyras CTOpOHa CYLLECTBEHHO WU

HEOAHOKPaTHO Hapywaet cBOM
obssatensctBa no  [loroBopy U He
MCMpaBrsieT Takoe HapyleHue B TedeHune 20
(nBaguat) pabouMx OHed C  AaThl
Nony4YeHnst NMUCbMEHHOTO YBEAOMIEHWUS OT
CTOPOHbI, He HapyLmBLei [orosop; unu

8.1.2 ecnu B OTHOWEHUW [APYroA CTOPOHbI

8.2

HauvHaeTcs npoueaypa nUKBMZAUMM UnU
GaHkpoTCcTBa.

B cnyyae, ecnu KnueHT He onnayvBaet
Yenyru B TeYeHWe  YCTaHOBMEHHOro
[oroBopoM cpoka onnatbl U He YCTpaHuT
Takoe HapylieHue B TedeHne 20 (OBapuaTtu)
pabounx aHen nocne nony4eHus
nMcbMeHHoro yeegomnenuss ot OCI, OCI
MOXeT MPUOCTAHOBWUTL OKasaHwe Ycnyr o
Tex nop, nMnoka onnata He ©Oyget
npoussefeHa B NorHoM ob6beme. 310 NpaBo
He nuwaet OCI BO3MOXHOCTU peanun3oBaTb
CBOe NpaBO Ha pacTopxeHve [loroBopa B
COOTBETCTBUM C NYHKTOM 8.1 Bbilwe.

9 MPOYMUE yCnoBuA

9.1

9.2

9.3

9.4

9.5

9.6

9.7

OCI BnpaBe npuBnekaTb K okasaHuio Ycnyr
cybucnonHuTenen. Hn ogHa M3 CTOPOH He
MOXeT MepeycTynuTb BCE WK YacTb CBOMUX
obszaTtenbcTB no [oroBopy 6e3 cornacusi
[PYroi CTOPOHbI, 3@ MCKIIOYEHWEM cryyas,
korga OCIT MOXeT nepeycTynuTb BCe WU
YacTb cBoux obsizaTenbcTB nobon K3
Komnanun rpynnbl ¢ npeasapuTenbHbIM
yBegomneHvem KnvenTta.

OCTI 6yget 6e3 kakvMx-nMbo orpaHUYeHuin no
06beMy BbINOMHATL Nobble oduuManbHbIe
3anpocbl Unu TpeGoBaHUs YNOMHOMOYEHHbIX
OpraHoB BRacTuW, cBsi3aHHble ¢ Hocutensamu
nHpopmaumn/ Umywectsom KnueHta. 3n
npencteua OCI 6ynyT paccmaTtpuBaThbCsi Kak
okasaHne Ycnyr, wu KnueHT  ob6si3aH
onnayveatb Yenyru, CBsA3aHHble c
BbINOMHEHVEM BbilLeyKa3aHHbIX TpeGoBaHWiA.

[oroBop perynupyetcs u TOnKyeTcs B
COOTBETCTBUMN c 3aKoHOAaTeNbCTBOM
Poccuiickon denepaunu. B cnyyae
BO3HWKHOBEHUSI Mexdy CTOpOHamu cropa,
KOTOPbIN He MoxeT ObiTb yperynmpoBaH
CTOPOHaMW  MUPHBIM  NyTeM,  CTOPOHbI
nepegatT cnop Ha paccMoTpeHune
Apb6uTpaxHoro cyaa ropoga Mocksbl.

Jliobass npeteHsuss KnueHnta pomkHa ObiTb
poctaBneHa B OCI B TeyeHve 3 (Tpex)
MecslueB C  MOMEHTa  BO3HWMKHOBEHWS
NPUYKnHBI, Aalollel OCHOBaHWe ANs Takow
npeteHsun. Ecnn KnueHT He npepoctaensiet
NPEeTEH3UI0 B TEYEHME YyKa3aHHOro cpoka, To
9TO O3HavaeT, yto KnueHT oTkasancs or
npeTeHsun, kotopyto oH nmen k OCT.

3arofnoBk#  MyHKTOB,  UCMOMb3yeMbIX B
[loroBope u [punoxeHusx, npuBOAATCS
Tonbko Anst yao6CcTBa Nonb3oBaHWs, W Mpu
TonkoBaHun [loroBopa u [punoxeHun He
MOryT paccMaTpuBaTbCs KakK MOMOXeHUs,
nmetoLmne cobCcTBeHHOE 3HaYeHKe.

Ecnn kakvne-nnbo nonoxenus [orosopa

npusHaHb! HeaencTBUTENBHBIMU,
HE3aKOHHbIMW ~ UNW  HEMPUMEHUMbIMA B
COOTBETCTBUMN c [eNCTBYIOLLMM
3akoHoaaTenbcTBoM P®, 3T0 He BnusieT Ha
[eNCcTBUTENBHOCTD, 3aKOHHOCTb "
NPUMEHUMOCTb apyrnx NOSNOXEHNIA
HoroBopa.

KnueHT paspewwaet OCI ccbinaTbcsi B CBOMX
MapKeTUHIOBbIX W peKnaMHblX MaTepuanax
Ha chakT coTpyaHuyectBa ¢ Knuentom. OCI
He OygeT pasrnawatb KOMMep4eckue
ycnosusi COTpyAHWUYecTBa " 6ynet
ncnonb3oBaTb  HaMMeHOBaHWEe  KOMMaHuu
KnueHTa unu ero TOBapHbIN 3HaK
VCKIMIOYNTENBHO B LEeNsiX MHPOPMUPOBaHUS
O Hanuuumu cotpyaHudectsa c KrmeHTom.

10.1Ecnum

Kpome Toro, KnueHT cornawuiaercs nonyyatb
ot OCI' coobueHnsi MHDOPMaLMOHHOMO Wt
peknamHoro xapaktepa, kotopble OCI
BrpaBe  Hanpaensite  ABTOPM3OBaHHbLIM
nuuyam KnmeHrta.

B) CNEUMANBHBIE ycnosus,
NMPUMEHUMBIE K YCNYTAM XPAHEHUA

10 CPOK IEACTBUA

[orosopom npeaycMoTpeH
onpefeneHHbIi Cpok ero aencteus (aanee -
MepBOHaYarnbHbIi CPOK), TO MO WUCTEYEHWUU
atoro [lepBoHavanbHOro cpoka [fencteue
[oroBopa aBTOMaTW4ecku npoaneBaeTcs
Kaxapln pa3 Ha 1 (ogwH) rogd (panee —
Mocnepytowuii cpok), ecnu nobast M3 CTopoH
He HanpaBuT ApYroi CTOPOHe He MeHee YeM
3a 3 (Tpu) MecaAua OO  MCTeYeHust
MepBoHayanbHoro  wnu  MocneaytoLyero
cpoka MUCbMEHHOE YBEeOOMIIEHWE O CBOEM
HamepeHun He npoanesatb [oroBop no
MCTEYEHUM 3TOrO CPOKa.

10.2Ecnu KnueHT He 3abupaeT csou Hocutenu

nHdopmaumm/MimyLecteo nocne
npekpawieHuss  aenctsus  [loroBopa, M
noatomy OCI  BbIHYXAEHO  BbINOMHUTL
OeicTBUSA,  CBsi3aHHble C  pacxogamu
(Hanpumep, fanbHenwee XpaHeHune
Hocutenen nHdopmauun/MimyLectea,
noBTOpHasl docTaBka no agpecy KnueHta u
T.n.), KnueHt obsizaH onnatuTb pacxogbl Ha
Takoe xpaHeHue/geincTeusa B pasmepe 120%
OT yCTaHOBMeHHOW [loroBopoM nnaTthl 3a
COOTBETCTBYIOLLME YCnyru, Ao Tex nop, noka
Hocutenn nHpopmaumn/MmyLiectso
KnveHta He 6yayT BblBE3eHbl U3 ApxuBa
OCI' wnu yHuytoxeHbl. OpHako OCI He
HeceT HUKaKNX 06s13aTensLCTB no
BbINONTHEHUIO 3TUX nencTenm nocne
npekpalleHus aencteua [doroBopa, U pgaxe
ecrnn OH NpeanpuHUMaeT 3T OeWCTBUS, TO
[enaetr 3TO  WCKMIOYMTENbHO 3a  c4yeT
KnueHTa 1 Ha ero puck.

10.30CI' nmeeT npaBo OTkasaTb B BO3BpaTe

Hocurtenen nHdopmaumn/MImyuiectsa
Knuenta ao NOHOro noratueHust
3a0IMKEHHOCTM 3a Yenyru.

10.4Ecnu KnveHT B OQHOCTOPOHHEM rMopsigke u

6e3 OCHOBaHMM, NpPeayCcMOTPEHHbBIX
[JoroBopom, pacTopraet  [orosop Ao
ncTeYeHns MepBoHayansHoro "

Mocnepnytowero cpoka, KnueHT 06s3aH
nMcbMeHHo yBefomMuTb 06 atom OCI He
MeHee 4yem 3a 3 (Tpu) Mecsua OO0 Aathl
pacTtopxxeHusi [loroBopa, U B 3TOM Cryyae B
CcooTBeTCTBMM co cTaTtben 310 MpaxaaHckoro
kogekca P® KnueHT 06s3yeTcsa ynnaTtutb
OCT nnaTy B pasmepe CTOMMOCTU XpaHEeHUsi

Hocutenei nHpopmaumn/MmyLlectea
Knuenta, 3apeructpupoBanHbix B OCI, go
OKOHYaHWA MepBoHavanbHoro unm

Mocnepnytowero cpoka, B 3aBUMCMMOCTM OT
TOro, KakoW CpOK [OEeWCTBYET Ha MOMEHT
oTkaza KnueHta ot [oroBopa, a Takke
ob6a3aH onnaTtuTb Bce Ycnyrm A0 MOMEHTa
HEenocpeacTBEHHOro  M3bsTUA  HocuTenen
nHdopmauun/Mmyiectsa.

10.5CTOpOHbI cornawiatTcsl ¢ TeM, YTO Kaxzoe

n3bATNE Hocutenei
nHpopmaumn/MmyLiectea KnuneHry, 3a
UCKIMIOYEHMEM  UX  CHATUS C  y4eTa,
paccmaTpuBaeTcs Kak BpEMEHHOoe U He
ocBoboxpgaet KnueHta oT o06g3aHHOCTU
onnayvBaTb XpaHeHue Takux Hocutenen
MHpOpPMaLMK, MOCKOMbKY B TakUX Cryvasx
nHdopmauma o Hocutensx uHdopmauum
KnueHta He ypansetca W3 SMeKTPOHHOMW
cuctembl OCI m AnA  XpaHeHus  Takux
Hocutenei nHdopmauum OCIT no-npexHemy
npegocTaBnseT BbIJENEHHOE
(3ape3epBrpoBaHHOE) MeCTO.

11 YCNnoBUA ONMNATbI

11.1CTOpOHBI CornacoBany CToMMOCTb Ycnyr u

COMYTCTBYIOLMX  TOBApOB, TMpPWHSB  BO
BHMMaHve Xxapaktep Ycnyr, o6GbsBMEHHYI0
CTOMMOCTb Hocutenei
nHpopmaumn/MmyLiectea, Cpok  AeicTBus
[HoroBopa, OTBETCTBEHHOCTb ocr ]
npesymnuuio, 4to KnueHT Oyger xpaHuTb
Hocutenn  mHdopmaumn/MmyluectBo  kak

MWUHUMYM B Te4yeHue MepBoHavansHoro
CpOKa, Npun 3TOM BCe 3T q)aKTOpr ABNATCA
B3aMMOCBA3aHHbIMU.

11.2KnueHT onnauyMBaeT  CTOMMOCTb  Ycnyr

XpaHeHus Hocutenen
nHgopmaummn/Mmywectsa,
3aperucTpupoBaHHbix B cucteme OCI Ha
rnocrnefHee 4WUCNO Mecsila, aBaHCOM 3a
Kaxabli  nepuon B OOMH  KaneHAapHbli
mecsy.  CToumocTb  Ycnyrv  XpaHeHust
Hocutenen nHdopmaumn/MmyLlecTsa,
3aperucTpupoBaHHbix B cucteme OCI B
TeyeHMe Mecsila, a Takke 3a Ycnyru
pocrtyna K KnueHtckomy noptany
onnaymBaloTcss  KNMEHTOM Mo  OKOHYaHWUK
pacyeTHoro Mecsia. 3a nwobble gpyrve
Yenyrn OCI exxemMecsyHO BbICTaBnseT cyeTa
no cakTy okasaHus Ycnyr, ecnum WHoe He
npegycMoTpeHo [1oroBopoM M HacTosLWUMMU
Ycnosuamu. Mnata 3a xpaHeHne B3MMmaeTcs
32 MNOmMHbIM  Mecsi,  He3aBUCUMO  OT
KonuMyecTBa [fAHeW B Mecsue, B TeyeHue
KOTOPbIX Hocutenun
nHopmaumn/MIMyLLLecTBO  Haxoaunucb  Ha
xpaHeHun B OCT".

12 OLUEHKA COJOEPXUMOro wu EIO

CTOUMOCTb

12.1B uensix obneryeHus  umaeHTUUKaLMn

Hocutenen nHpopmaumu, nocne
noanvcaHnsa Hactosiwero [orosopa KnueHTt
moxeT npepoctaBnAte B OCI onucaHue
coaepxaHus Hocutenen MHopMaLum,
opHako OCI He nmpoBepsieT AOCTOBEPHOCTb
3TUX CBeAeHWiA, He NpoBepsieT COOTBETCTBUE
cBefeHu, npeaocTaBneHHbiX  KnuneHtom,
peanbHOMy coaepxaHuio Hocutenen
uHdopmaumu, un  CTopoHbl He  ByayT
paccMmaTtpuvBaTh 3Ty MHOpPMaLMio Kak kakoe-
nmbo [oKasaTenbCcTBO dhakTnyeckoro
coaepxaHus [okymeHTOB. ocr
pernctpupyeT MeanaHocutenu c NoMoLLbio
lwTpux-kogoB Ha Kencax, wnu, B cnyyae
VHAMBUAYaNbHOrO XpaHeHus, Ha
MepnunaHocuTensx. B o6oux cnyyasx KnueHt
o6si3aH  3awmdpoBaTb  BCe  AaHHble,
XpaHawmecs Ha MepgunaHocuTensax. Takum
obpasom, OCIT He obnagaeT uHdopmaumen
0 coaepxaHun Hocutenen wHdopmaumn.
Kpome Toro, KnueHT Bceraa ob6s3aH xpaHuTb
B CBOWX COBCTBEHHbIX CUCTEMAaXx PE3EPBHYIO
KOMUIO  AaHHbIX KnueHTa, XpaHawuMxcs Ha
MeguaHocuTensix.

12.2B cBssn ¢ Tem, yto OCI He Bnapeet

MHdopMaumen o UeHHocTu HocwuTenen
nHgopmaummn/Mmyectsa, ons uenen
[oroBopa KnueHT o6bABNSET cneayoLlyo
CTOMMOCTb  CBOEro umyuectsa:  KnuveHt
3asBnsieT U rapaHTUpyeT, YTo oGbsIBNeHHas!
CTOMMOCTb Kopoba c
HokymeHTamu/MmyLiectea KnneHta
coctaensier 100 (cTo) py6nei 3a opwH
Kopo6/UmyuiecTBo, a o6bsiBNeHHast
cTtoumocTb MeauaHocuTens aKBMBaneHTHa
nencTBuTenbHom PbIHOYHON  CTOMMOCTH
cooTtBeTcTByloWero MeagnaHocutenss  (6e3
BOCCTaHOBINEHWSI AaHHbIX). Takum obpasom,
OTBETCTBEHHOCTb ocr 3a yTpary,
NOBPEXAEHVNE UMW CryYaiHOE YHUYTOXEHWE
Hocutenei nHdopmaumn/MimyLiectea
OorpaHVM4MBaEeTCsi BO3MELLEHUEM pearnibHOro
ywepba, HO He 6Gonee cTOMMOCTH,
3asBMEHHON B HacTosweM nyHkTe. KnueHt
BMpaBe 3akniounTb AOTOBOP CTpPaxoBaHUs C
6oree BbICOKUM CTPaxOBbIM MOKPbLITUEM.

13 CHATME C YHETA

13.1C y4yeTom TEXHUYECKNX Mep n

BO3MOXHOCTEM, HeobXoaAnMbIX ans
obecneyeHuss cHATUA € ydeTa Hocutenen
nHgopmaumn/Mmyectsa,
NPOACIKUTENBHOCTb CHATUS C y4eTa MOXeT
npesbIlLaTh CpOK
npekpaLleHns/yBeJOMIeHus, onpeaeneHHbli
B [loroBope unu B HacTosAwwmx Ycnosusx. B
TeyeHne aTtoro nepuopa KnueHt obssyetcs
onnaynBatb CTOMMOCTb YCNyr XpaHeHus.
MakcumanbHbIn  exeaHEeBHbI 06bem ycnyr
No CHATUIO C yyeTa YyCTaHaBnuBaeTCs B
MpunoxeHun «Onucaxune ycnyr».

13.2Mpn  usbaTMM Hocutenen uHdopmauunn/

MmywectBa n3 Apxma OCI co cHsiTuem cC
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yyeTa (Kak B TedyeHMe cpoka [encTBus
LoroBopa, Tak npu pactopxeHun [oroBopa
WM NO UCTEYEHUN ero cpoka) onnata Ycnyr
no wusbatMio Hocutenen wuHdopmaumn/
MmyliecTtBa 1 CHATUIO UX C y4éTa w/vnu no
yHUuTOXEHUo  Hocutenen  uHdopmaummn/
Wmywectea, npoussoautcs KnueHtom B
dopme npeponnatbl. [pu 3Tom BO3BpaT
Hocutenen nHopmaumn/Mmyiectsa
KnueHTy, sBnssce B cuny cratbu 328
[paxxgaHckoro kogekca P®  BCTpeyHbIM
1CnomnHeHneMm, 06yCcnoBrneHHbIM
ucnonHeHnem KnveHtom o6si3aTenscT8 Mo
onnate Ycnyr, He npou3BoauTCA [0
BbINONHEHUs KnuneHTom ero o6sa3aTenscTs
no onnate Ycnyr no usbatuio Hocutenen
nHdopmauun/Mmyuiectsa KnneHTa n cHATUIO
UX C yyeTa Wnu yHu4ToxeHuto. Kpome Toro,
OCI' B cuny cratbu 359 [paxpaHckoro
kofdekca P® BnpaBe B criyyae HEMCNONMHEHNS
KrnveHTOM B cpok obsizaTenbcTea no onnare
Yenyr yaepxveaTb Hocutenu uHdopmaumun/
MmyuwiectBo KnveHwta go Tex nop, noka
COOTBeTCTBYlOLLEE 06s13aTenbLCTBO no
onnate He 6ydeT wcnonHeHo. CTOPOHbI
NpusHalT, YTO MnaTta 3a CHATWE C y4yeTa
aBnsieTcs  Bo3HarpaxaeHvem OCI  3a
oKasaHWe OOMONHUTENbHBIX YCNyr, U 3TO He
npenstcTByeT KnueHTy cBo6ogHO M3biMaTb
Hocutenn  uHdopmaumn/Mimywiecteo  vnm
MEHSITb NOCTaBLLMKOB YCHyr.

13.3Ecnu CTOpoHbI He AoroBopunuck 06 MHOM,

KnueHT 3a cBOM cyeT M CBOUMM Cunammn
ocyLiecTBnset BblBO3 Hocutenen
nHdopmaunn/MImywectsa n3 Apxmsa OCT.
OCI" npouHdopmupyeT KnueHTa o cpokax,
Koraa OyneT 3aBeplUeHO CHSATWE C y4yeTa.
Ecnn  Knuent He BbiBedeT Hocwutenu
nHopmaumn/MmyLiecTso B CpoKu,
ykasaHHble B yBegomneHun OCI (unu uHbIM
obpasom no cornacoaHuto CTopoH), OCI
ocTaBnsieT 3a coboi npaBo 0cBoGOAUTH
ApxuB oT HeBocTpeboBaHHbIX Hocutenen
WHdopmauun/Mimyuectsa, B TOM 4ucne, HO
He orpaHuymBasch, yHu4ToxmB ux. OCI He
HeceT OTBETCTBEHHOCTM 3a y6bITkM KnueHTa,
NoHeCceHHble B pe3ynbTaTe BbllleyKadaHHbIX
nenicteun OCI. Takue pencteus OCI He
ocBoboxpatoT KnueHta oT 06s3aHHOCTU
onna4meaTb Bce Ycnyru, okasaHHble OCI o
yaanexus Hocutenen
nHopmaumn/MmyLiectea KnneHta "3
Apxusa OCI, BkM4asi BCe HauYMCNEHHble,
noanexaltive onnate U NPOCPOYEHHbIE NEeHN

n wrpacdbl. OCI Tawke wumeeT npaBo
YHUHTOXUTb Hocutenun nHpopmaumn/
MmyuiectBo KnuenTa B cnyvae nuksugaumm
topuanYeckoro niua (npekpalieHvie
[esTenbHOCTU MHOMBWAYaANbHOTO
npeanpvHMmarens), AaBnsoLLerocs
KrnveHtom no [Horosopy, 6e3

[OMNONMHUTENBHOMO yBedomneHuss KnveHta B
noboli  MOMEHT, HauuMHas € Jatbl
nVKBMAauMn (npekpalleHns AesTenbHOCTH),
ykasaHHo# B EguHOM  rocyaapCTBEHHOM
peecTpe HOPUANYECKNX nmy unm
VHAMBUAYanbHbIX NpeanpuHMMaTenen.

14 ABTOPU3OBAHHBIE JIULA

14.1[0o pa3melleHus 3akasa Ha Ycnyru Knuent

06s3aH npefnoctaButb B OCI 3anonHeHHbIn
$opmynsp Ha aBTopU3aLmio
Cynepnonb3oBaTenew, noanucaHHbIn
YNONMHOMOYEHHbBIM NULIOM, MMEKLMM NpaBo
[encTBoBaTb oT VMEHU
Knuexta (noaTBepxaeHne Takux
nonHomoumin KnueHT Takke npegoctasnset
B OCI), n 3aBepeHHbIi KPYrmown nevatbio
Knuenta. OCI He o6si3aH npefocTaBnsTb
KnneHty Kakyt-nmbo MHopMauuio
OTHOCUTENBHO Hocutenei
nHdbopmauun/Mimyuiectsa n nNpegocTaBnsTh
poctyn KnueHty B KnueHTckuin nopran, noka
KnuneHt He 3anmonHun  ®opmynsp  Ha
aBTopusaumio Cyneprionb3oBatenert u He
BepHyn ero opuruHan OCT.

14.2MoanuceiBass PopMynsAp Ha asBTOpU3aLMIO

Cynepnonb3oBatenei, KnueHT npuHumaet
Ha cebsl BCIO OTBETCTBEHHOCTb 3a AEWCTBUS
n/vnu 6e3gencteua Cynepnonb3oBatenen u
nobbIx MHbIX [Monb3oBaTeneit Co CTOPOHbI
Knuenta, Ha KnueHtckom noptane KnwueHTa,
a Takke noaTBepxdaeT  cobniogeHve
KnueHtom TpeboBaHuii 3akoHopaTenbCcTBa B
obnactu 3awuTbl NepcoHanbHbIX AaHHbIX, B
TOM 4YuCle Hanuume 3aKOHHbIX OCHOBaHWUM
ONna nepefjayv  nepcoHarnbHbIX — AaHHbIX
ABTOpM30OBaHHbIX nuy B OCI ¢ uenbio
BbIMOMHEHUS ycnoBumii [loroBopa.

14.3Tonbko ABTOpU3OBaHHbIe nuua 6yayT umeTb

14.4Ecnm

npaBo pa3Mellatb 3akadbl Ha Ycnyru u
6yayT obecneyeHbl [0CTYnoM "
COOTBETCTBYIOLLMMU  YYETHLIMU  3aNUCSMU
AN UCNosb30BaHWs KnueHTckoro noprana.

KnueHt  wmcnonb3dyet  KnueHtckuin
noptan, oH 06s3aH KOHTPONMpoOBaTb U BECTU
y4yeT cBOuX ABTOPW3OBaHHbIX nuL. KrnneHT

uveeT npaBo B nwboe Bpems B
OOHOCTOPOHHEM MOpsiike WM3MEHWUTb CMUCOK
Cynepnonb3oBateneit, otnpasus B OCI
HOBbIV dopmynsp Ha aBTopusaumo
Cynepnonb3oBateneri B opuruHane. Bce
N3MEHeHMs, BHOCUMble B cnucok
Cynepronb3oBaTernei, BCTynaloT B cuny

nocne Toro, kak NpeacTaBUTENb KIUEHTCKOM
cnyx6bl OCI" npoBepuT U NOATBEPAUT HOBBI
dopmynsp.

145 B cnyvae, ecnn KnueHTckuin nopTtan He
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[OCTyneH Ans 3akasa YCnyr no TeXHUYECKUM
npuymMHamMm, no corrmacoBaHuto ctopoH OCI
NpYHUMAET 3akasbl MO INEKTPOHHOW MoyTe
no popme OCI, ecnu oHM ObiNy oTNpaBneHb!
C KOPPEKTHOTO agpeca 3neKTPOHHOW MoYTbl
no AaHHbIM 13 KrnveHTckoro noprana.

B) CNEUUANBHBIE
APUMEHUMbIE K
CKAHUPOBAHUA

MPUHLUMUN NPOCTOW KOMUK

ycnoBus,
YCNYraAm

15.10CI" obpaiiaeT BHMMaHve KnueHTa Ha TO,
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yto CkaHKOMWM, co3fdaHHble B pesynbTaTe
CKaHUpPOBaHUS,, He KBanuuUMpylTCs Kak
NOANMHHBIA 3NEKTPOHHbIA [AOKYMEHT U He
3aMeHsIIoT paBHO3HAYHO opuruHan
BymaxHoOro [JoKymMeHTa B  oduumanbHbIX
npoueaypax.

DOMONMHUTENbHLIX OBBLEM YCNYT

16.1He3aBncumo oT TOro, 4to CTOPOHBLI MOryT

YCTaHOBUTb  e€AVHOBPEMEHHyl nnaTy 3a
oKkasblBaeMble Yycnyrm ckaHupoBaHus, OCI
bynet nmeTb npaso B3MMaThb
[OMOSHUTENbHYID — MnaTy  3a  eauHuly
CKaHMpOBaHWA B pasmepe, YyKa3aHHOM B
HoroBope, ecnu dakTuyeckuii o6bem Yenyr
npeBblcuT PacyeTHoe Konn4ecTso.

r CNEUMANBbHbIE YCNnoBuUs,
NMPUMEHUMbIE K NMPEOOMIIAYEHHbIM
YCNYrAM XPAHEHUA Cc
NOCNEQYIOWMM YHUYTOXEHUEM

17 HEBO3BPATHbIW MPUHLUUN

17.1Ecnn konnM4ecTBO nNpeponnadyeHHbix Ycnyr

He [0CTUraeT KONMMYecTBa, pacCyuMTaHHOro B
[oroBope, TO npegonnata BO3BpaTy He
nognexut. OCI He 6yneT ocylecTBnsTbL
BO3BPAaT AEHEXHbIX CPEACTB Takke B Criyyae,
€CIN 00 OKOHYaHUS cpoka XpaHeHust KnueHt
WNW  YNONMHOMOYEHHbI  OpraH  W3biMaeT
Hocutenu nHdopmauum ns Apxusa OCI™ unm

o6s3biBaeT OCI  yHuuTOXUTL HocuTenu
MHpopMaumMn [0 OKOHYaHus cpoka
XpaHeHusi.

18 ABTOPU3OBAHHbIE NIULA

18.1Pa3gen 14 OypeT Takke NPUMEHATLCA K

npegonnayeHHblM  ycrnyram XpaHeHusa Co
cnefgyrownmMm OONOHEeHNAMU:

18.2 ABTOpM3oBaHHble nuua KnveHTa He Bnpase
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19.1MprMeHnTENBHO K
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TpeboBaTb  OKasaHUA  JOMOMHUTEMbHbBIX
Yenyr B OTHOLUEHUN Hocutenen
MHbopMaLmK, nepeaaHHbIX Ha

npefonnayeHHoe XpaHeHue ¢ nocneayowmm
YHUHTOXEHWEM, 33 WCKIIOYEHUEM CIyvaes,
ecnu Takue Ycnyru GyayT cornacoBaHbl C
oCcr wu npeaBaputesnisHoO  OnaYeHbl
KnueHToM B nonHom obbeme.

3AKA3 HA YHUHTOXEHUE

npeaonnayeHHbIM
ycriyram  XpaHeHuss ¢ NocreayoLumM
yHuuTOXEeHMeM OCI 06s3yeTcst YHUYTOXUTb
Hocutenn  uHdpopmaumm  Knuenta  no
UCTEYEHUN CpOKa XpaHEeHWsl, Yyka3aHHOro
Knuentom. Bo usbexaHnue nponycka cpoka
YHUYTOXEHUs  Hocutenei  nHopmaumm,
KnuneHnt o06si3aH nogate B OCI 3asBKy Ha
YHUYTOXEHMe Bcex Hocutenen nHdopmaumm
[0 MOMEHTa BHECEHUS NpefonnaThbl.

OLUEHKA COOEPXUMOIo W EIO
CTOUMOCTb

20.1Pa3pen 12 6ypeT Takke NPUMEHSITbCA K

npegonnadyeHHbIM  ycnyram XpaHeHusa Cco
cnefgyrwwmMy onoNIHEHUAMN.

20.20CrI" obpaliaet BHUMaHWe KnveHta Ha To,

20.3KnueHt
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YTO JOKYMEHTbI, MMetoLLme 0cobyio LIeHHOCTb
WU UCTOpUYECKoe 3HayeHue, a TaKkke
OOKYMEHTbl  OTAEelNbHbIX BWAOB B Cclyyae
npekpaLLeHns OesiTeNlbHOCTU HPUANYECKOro
nuua KnveHTa, AomkHbl ObITb NepeaaHbl B
YMOSTHOMOY€EHHble rocyfapCTBeHHble
apxvBbl, KnueHT 3asBnseT u rapaHTupyer,
yto He 6yaeT xpaHuTb B OCI OOKYMEHTHI,
OTHOCSILUMECST K YKa3aHHbIM  KaTeropusiM,
ecnm  ©MHoe He OygeT  cornacoBaHo
CTtopoHamu.

HeceT  OTBETCTBEHHOCTb  3a
onpepenexne obsasaTenbHoro cpoka
XxpaHeHnss Hocutenen wHdopmauumn. [pu
onpeaenieHnn aTUx cpokoB KrmeHT AorkeH
ybeaoutbca, 4TO  XpaHeHue Hocutenen
UHbopMaLmm He 6ynet HapyLaTtb
OeincTBylollee 3akoHopaTensctBo PO u yto
no uWcTeyeHWn SToro cpoka Hocutenu
MHpOpPMaLMKU MOryT BbiTb YHUYTOXEHbI 6e3
crneuuanbHbIX NpeABapuTeribHbIMX YCIOBUSIM
(Takux kak npepapuTenbHoe odwuumanbHoe
paspeweHne u T1.4.). lNpuHumas ato BoO

BHumaHue, OCI Bnpase aBTOMaTu4ecku
YHUYTOXUTL Hocutenu wuHdgopmauum no
ncTeveHum COOTBETCTBYIOLLETO cpoka
XpaHEeHUs.

a) CNEUMANBHLIE YCNnoBUA,
NMPUMEHUMBIE K YCINYrAM
YHUYTOXEHUA

OLEHKA COOEPXUMMOro W Ero
CTOUMOCTb

21.1Ecnu uvHoe He oroBopeHo B [oroBope

okasaHusl ycnyr, KnueHT fomkeH nomeliatb
B MELWKN (KOHTeWHepbl) ANSA U3MenbyYeHus
TONbKo OyMaxHble pAokymeHTbl. OCI  He
UMeeT  MpPeAcCTaBneHuss O  peanbHOM
cofepKaHun n Tvne [OKYMEHTOB,
NMOMELLEHHbIX B  MeWKNn (KOHTENHepb!).
KnneHT HeceT OTBETCTBEHHOCTb 3a TO, YTO
obsi3aTenbHble CPOKW XpaHeHWs, CBS3aHHbIe
C TaKMMM [OKYMEeHTaMmu, npowsun, W 4To

YHUYTOXEHMEe He TpebyeT cobnogeHus
0COObIX YCIOBUSIX.
21.23aka3unk OTKasbiBaeTca OT  OGymaxHon

dpakumn, obpasoBaBlieiics B pesynbTaTe
oKasaHusa ycnyr no yHudtoxeHuo, n OCI
BMNpaBe WCMonb3oBaTb €€ Mo CBOeMy
YCMOTPEHWUIO.



