KOpuaunyeckue npaBuna u
ycnosus

JEVCTBYIOT C 15 CEHTABPSA 2021 T

A) ycnosus, N"PUMEHUMBIE KO BCEM
YCNYram

1 OBLME YCNnoBuUA
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actosive  lOpugnyeckue  npasuna  wu
ycnosusi (nanee - «Ycnosus»)
yCTaHaBNvBaloT ~ MPaBOBbIE  MOJIOXKEHWS,
NpUMeHNMble npu oKasaHuu ocr

cregytowwmx yenyr Knvenry:

- YCNyr MO XpaHeHWo U YNpaBneHul apxvBOM

KnuenTa, Oka3blBaeMblx Ha OCHOBaHWUK
perynspHo  B3UMaemon  nnatbl (’Yenyrun
XpaHeHus”);

- YCNyr MO XpaHEeHWo W YNpaBreHUo apxvBoM

Knnenta ¢
oka3blBaeMblX  Ha
(’NpeponnayeHHble

NOCNEAYOLNM  YHUHTOXEHWEM,
npegonnaTtHoii  OCHOBE
ycnyru XpaHeHus c

nocneayloLWUM YHUUTOXKEHNEM”);

- Pas’oBbIX UMW PerynspHbIX YCnyr ckaHMpoBaHUs
(«Yecnyru ckaHmpoBaHua”);

pasoBbIX UMK PErynsipHbIX YCRyr apXvBHOM

o6paboTku («Ycnyru apxuBHoOn o6paboTKn»);

- YCNYr YHUYTOXEHNS («YCNYrN YHUUYTOXEHUAY).
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1.3 Paszgen A)

acTosilue YCnoBusi NMPUMEHSIOTCS TONMbKO K
NnepeyncreHHbIM Bbllle ycryram, ecrm uHoe
He nNpedycMOTPEHO B COOTBETCTBYIOLLEM
[orosope, nognucaHHom CTopoHamu.

HacToAWNX Ycnosuii
npegycmatpuBaeT NpaBOBble  MOMOXEHUS,
NPUMEHNMbIE KO BCEM  BbILLIEYNOMSIHYTbIM
ycnyram, Torga kKak nyHktel B) — )
NPUMEHSIIOTCS TONBKO K YKa3aHHbIM B HUX
ycnyram.

1.4 TMpun 3aknoveHnn CtopoHamu [orosopa,

nHdopmauun”

“MOKyMeHT”

Takon [loroBop aBTOMAaTU4ecku BKIIOYaET B
cebs  peicTBylolMe Ha TOT  MOMEHT
Ycnosus. Jliobble Oyaywine u3mMeHeHus B
YcnoBusix  He  WM3MEHSIIOT  coAepXxaHue
3akntoyeHHoro CtopoHamu [loroBopa, TO
ecTb Ycnosus, [OeWCTBOBaBLIME Ha AaTty
3akntoyeHns [loroBopa, ocralTcs B cune.
OpHako B OTHOLLEHUU ocTarnbHbIX
MpunoxeHuit k [JoroBopy, pa3meLLeHHbIX Ha
nHTepHeT-caite OCI M ynomsHyTbIX B
OoroBope, k [oroBopy Bcerga 6yaer
NPUMEHSTLCA NOCNEeAHSAs AOCTYNHas Bepcus
Takux [MpunoxeHuii, onybnukoBaHHas Ha
uHTepHeT-caite OCI. OCIT cpenaet Bce
Bepcunm Ycnosui, a Takke nocnegHue
fencTeylowme Bepcumn ocTanbHbIX
MpunoxeHun k [oroBopy AOCTYNHbIMU Ha
CBOEM MHTepHeT-canTe.

ONMPEQENEHUA

HacToswumx Ycnosumsax u [loroBope crnosa €
3arnaBHon  OykBbl  UMelT  cregylllee
3HaveHve:

“"Yenyrn”

[oroBopom.
nepeyucneHbl
COOTBETCTBYIOLLEM
MpunoxeHun
Yenyr».

“Hocutenu
BCEX

nHdopmaumm,
daninbl, [MNanku,
MepguaHocutenu, Kewicol
T.4.,

OaHHble KnueHTa.

OsHavaet
[OKYMEHT,

Ycnyru, okasbiBaemble OCI
KnneHty B cooTBeTCTBUM C
Yenyrm

«OnucaHue

O6wee onpegenexHve ans
HocuTenewn
Takue Kak
Kopoba,

B npeaenax KoTopbIX
UMM Ha KOTOPbIX XpaHsTcs

ByMaXHbIN

“®daun”

“MeguaHocutenu”

“Kopob6/Kenc”

“UmyliecTBo”

“KoHdmpeHumanbHasn
nmHdopmauus’

”KomnaHnus rpynnbi”

“CkaHkonuun”

npeacTasnsAoLWnA coboin
ofHYy cTpaHuLy unm
Heckonbko CKpPEennéHHbIX
cTpaHuL, B KOTOPOM
XpaHsTCa AaHHble KnveHTa.

Mankn  wvnn  [JOKyMeHTbI
KnneHta B coctase [lankn
unm Kopob6a. Mo 3anpocy

KnueHta wnu ecnm 310
HeobxoAuMMo Ansi okasaHus
Yenyr ocr Takke
peructpupyetr  QPainbl B
cBoew 3NEKTPOHHOW
cucteme.

TeHTbl, KacceTbl "
pasnuyHble TMNbI
UMdpoBbIX HocuTenemn

MHOPMaLIMK, B OTHOLLEHWUN
koTopbix OCI okasbiBaeT
Yenyru. MeguaHocutenu
perucTpupyroTcs B
31eKkTpoHHol cucteme OCT,
ecnm OHM XpaHsTes
oTaenbHo, a He B Kencax.

HanGonbluas eanHuLa
XpaHeHwWsi, B KOTOPOW MoryT
pa3meLlaTtbcs

daiinbl/JdokyMmeHTbI unu,
COOTBETCTBEHHO,

MepguaHocuTenu.

Kopob6a/Kevicbl Bceraa
perucTpupyloTcs B
anekTpoHHon cucteme OCT.
ocr npegocTaensieT

KnneHty Kopoba u Kelichl
3a nnary.

O3HavaeT NMYLLECTBO
Knuenra, Takoe Kak
MapKeTVHroBble
maTepuansl,

NPVHAANEXHOCTM nunm
obopynoBaHue, cpeacTsa
VHOMBUAYanNbHOW  3aLuThl,
mebenb " opyrue
npeameThbl, CorfiacoBaHHble
CTopoHamn Ans XxpaHeHus
B OCT. VmyliectBo
perucTpupyroTcs B
anekTpoHHon cucteme OCT.

odu1CHble

o3HayaeT nobble gaHHble U
nHdopmaumio (HesaBUCMMoO
OT HOCWTeNsi [AaHHbIX, Ha
KOTOpPOM Takas
nHbopMaLmst 3anucana,
6yob TO B MUCbMEHHOW,
BW3yanbHOM, 3BYKOBOW,
rpacduyeckon,  LMdPOBOWA
UM nHomn chopme), KoTopbie
ABNATCA COBCTBEHHOCTHIO

7] Kacatotcs TOBapOB,
[esiTenbHOCTH CTOPOHbI,
packpblBatoLLelt Takyto
nHpopmaumio apyron
CTOPOHE; 3a MCKITYEHNEM
MHbopMaLmK, KoTopasi
paHee ©6bina  u3BecTHa
npuHUMatoLen CTOpPOHE,
cBobogHa OT  Kakux-nubo
obssartenbcTs no
KOHMMAEHUManNbHOCTH,

koTopas BMOCNEACTBUAN
6bina obHapofoBaHa
packpblBaloLer CTOPOHOM,
WU KoTopasi  packpbiTa
TpeTben CTOPOHOMN,

VMeWLLEN NPaBoO Ha Takoe
packpbITHE.

KomnaHuu, KoTOopble
KOHTpONupytoTcs mnm
HaxoasTca  nmop  obwum
koHTponem ¢ OCT.

LindpoBble  n3oGpaxeHus,
co3faHHble nytem

ckaHvpoBaHusa [JokyMeHTOB
KnueHTta, wnu umdpoBble
n3obpaxeHusi, nepegaHHble
Knnentom B OCI ans
XpaHeHus.

“ABTOpU3auuna”

"®opmynsp Ha
aBTOpU3aLUIO
cyneprnonb3oBaTensa»

” ABTOpU3OBaHHOe
nuuyo”

”"Monb3oBaTtenb ”

”Cynepnonb3oBaTtenb”

“Hapsin”

’®opmynsp 3akasa”

”PacuyeTHoe
Konu4yecTso”

npepocTaBneHne
ABTOPM3OBaHHBIM  fMLaM
KnueHnTa npas Ha

BbINOJIHEHNE
onpeaenéHHbIX AeNcTBUA B

JInuHom kabuHeTte
nocpefcTBOM  3aBefeHust
YYETHbIX OaHHbIX B
cucteme.

CraHpapTHasi cdopma
[OKYMeHTa, cofepallero
VHpopmaumio [¢)
Cynepnornb3oBaTensx
Knuenra.

dusnueckme niua,
YNONHOMOY€EHHbIE
KnueHTom ansa
pa3mMelleHnss 3aka3oB Ha
Yenyru " nonyyeHus
poctyna kK  Hocutensm
nHopmauun/myectsy,
a Takke Ha coBeplueHue
VHbIX [eCTBUMNA,
npeaycMOTPeHHbIX

HaCTOALIMMMN YCNOBUAMMW.

B 3aBucumoctn ot obbema
npeaocTaBnseMblix npae u

cnocoba nx
npeaocTaBneHus

ABTOpPM30BaHHbIE nvua
nogpasgenstoTcs Ha
Cynepnonb3oBaTanem ]
lMonb3oBartenen.

ABTOpPU30BaHHOE nvuo
KnueHTta, KoTopoe wumeet

npaBo pasmMellaTb 3akasbl
Ha Ycnyru u  nonydvatb
poctyn K Hocutensm
nHdopmauun/myuiectsy
KnuenTa.

ABTOpPM3OBaHHOE nvuo
KnveHTa B JInuHom
kabuHeTe, KkoTOpoe uVMmeeT
npaso, nomMmMmo
pa3MelLleHnss 3aka3oB Ha
Yenyru 7] nony4eHns
poctyna Kk Hocutensm
nHopmaunn/imyectsy,
TaKke ynpaBnsATb CMMCKOM
ABTOPN30BaHHbIX nmy,
KnmMeHTa B JInuHom
kabuHeTe KnueHTa, BHOCA B
Hero nioGble U3MeHeHUs oT
umeHn Knuenra.

[okymeHT s
copmumpoBaHHbin OCIT Ha
ocHoBe 3akasa KnueHTa,
KOTOPbIN noaTeepxaaet
npuem Ha xpaHeHue B OCIT
wvunun nepegavy KnueHty
Hocutenen
nHpopmaumn/MmyLectsa,
a TaKkke okasaHue KnueHty
Yenyr. Hapsn MOXeT
ochopmnATLCS Kak B
GymaxkHOM Buae 7]
nognucbiBaThCs
CO6GCTBEHHOPYYHbIMM
noAnucsIMU CTOPOH, Tak U B
3MEKTPOHHOM BUAE nyTem
npocTaBneHust Noanucu Ha
TepMuHane cbopa OaHHbIX,
oba cnocoba nognucaHus
Hapsga npusHarTcst
VOEHTUYHBIMW U MEIoLLUMK
OOVHaKOBYH HOPUANYECKYIO
cuny.

NUCbMEHHbIN
cdopme
HanpaBnsembIin
ABTOPV30BaHHbIM  FIMLIOM
KnuexTta B OCI” B hopmaTe
Excel ana 3akasa Ycnyr, B

3akas  no
ocCr,

cnyyae ecnu JInuHbIA
kabuHet Knuenta He
poctyneH  Ans 3akasa
Yenyr.

OsHavaet 3apaHee
OLEeHeHHoe KOnM4yecTBo



” AKKayHT/
MopakkayHT”

”[NoroBop(bl)”

”CpoK XpaHeHusn”

» Apxus”

Hocutenen
nHdopmaunn/Mmyectea,
nognexawux  obpaboTke,
unm 3apaHee
paccunTaHHbI obbem
okasblBaeMbIX YCryr.

YHUKanbHas yyeTHast
3anuce, npviceanBaemMas
KnueHTy B  3NeKTPOHHOWN
cucteme OCI no kaxgomy
pervony obcnyxvBaHus
KnueHta (ropopy
npucytctBusi Apxvea OCI u
HaceneHHOMYy  NyHKTY B
30He ero obcnyXxuBaHus).
Mo 3anpocy Knuenta B
cucteme OCI mMoxeT ObiTb
cosjaH  nopakkayHT — ans
pasgenbHoro yyeta Ycnyr,
Oka3blBaeMblx pasHbIM
noppasaeneHnsm  KnuveHta
B OflHOM pervoHe
obcnyxuBaHus, a  TaKkke
ans pacnpegenexus
poctyna  k  Hocutensam
nHdopmauun/Mimyuiectey
ABTOpPU30OBAHHLIM  NWLAM
Knuenra.

o3HavaeT norosop(bl),
nognucaHHbln KnueHtom wu
OCI ansa okasaHus nobbIxX

YCNyr, TMNepeyncrieHHbIX B
pasgene 1.1. Ycnosun.
HacTtosiwue Ycnosusa
cocTaBnsT

HeoTbeMIIEMYLD YyacTb

[oroopa. CTOPOHbI MOryT

BHOCUTb  W3MEHeHUs B
Ycnosus, npegycmaTpusas
pasnuyHble ycrnosust
[HoroBopa.

Cpok, YCTaHOBMNEHHbIV
KnvueHtom, B  TeuyeHue
KOTOporo Hocutenu

nHpopmaumn/  Mmyliectso
[OMKHbI XpaHuTbea B OCT.
B OTHOLLEHUN Yenyr
XpaHeHus YHUUTOXEHNe
npoucxoamt  TOMbko MO
otaenbHOMYy 3akasy
KnneHta, B  OTHOLIEHUMU
MpeponnayeHHax ycnyr
XpaHeHWsi ¢ mnocrneayloLwum
yHu4TOXXeHnem OCI BnpaBse
notpe6oBatb  noanucaHus
KnneHtom

npeaBaputenbHoro Hapsiga
nmbo YHUUTOXWTb
Hocurtenu MHOopMauum
aBTOMaTU4eCckn no
ncrTeveHnm Cpoka
XpaHeHus.

O3HavaeT
apxuBoxpaHunuwa OCT, B
kotopblx ~ OCIT xpanut
Hocurtenu nHopmauun/
WmyuiectBo Knuenta unm
okasbiBaeT Ycnyrn. Ha
ocHOBe nnaHnpoBaHus
NpPOU3BOACTBEHHbIX
MOLLHOCTEW/ TIOMUCTUKM
OCI' moxeT no cBoemy
yCMOTpEeHuio  BblbpaTb, B
Kakom  ApxvBe  XpaHuTb
Hocutenu
nHdopmaumnn/Mimyiectso
UMK oKasblBaTb YCyru.

3 3ABEPEHMA KIUEHTA

KnuneHr:

3.1

3.2

6sa3yeTcsa

onnayveaTtb

o
Yenyrm B

COOTBETCTBUM C [JOrOBOPOM U HacTOSALMMU

YcnoBusmu;

3asBNsET, YTO SABNAETCH COOCTBEHHUKOM UK

3aKOHHBIM
nHopmaumn/

BnagenbLem

Hocutenen
Mwmyulectea " nx

cooepXmmoro U mmMmeeT Bce HeobxoauMble

nosiHomou4unsa

Ansa pacnopsikeHua

3.3

3.4

4.1

4.2

4.3

4.4
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Hocutensmu MHpopmaumm 7] nx
CoAePXUMbIM Unu VIMyLL,ecTBOM;

obasyetcss He xpaHutb B OCI niobble
TOKCUYHbIE, B3pbIBOOMNACHbIE,
TErKoBOCNNaMEHSIIOLLMNECS, PaANOaKTUBHbIE,
opraHuM4eckue npeameTbl WM MaTepuarns,

KOTOpble MoryT npueneyb rpbI3yHOB,
HaCeKkoMbIX U nreceHb, unu  niobble
npegmMeTbl, KOTOpble ABMAAKTCA ONacCHbIMU

mnun HE3aKOHHbIMU, LEeHHble 6ymar|/|,
HOBENUPHbIE YKpalleHusa, nutepatypHble unm

XY[OXECTBEHHble  NpousBedeHusi, niobble
apyrve npeamMeTsbl, npeacTaBnsiowme
CYLLLECTBEHHYIO LieHHOCTb, a  Takke

npegmeTbl GbITOBOrO U MHOTO HasHaueHus,
ecnu uHoe He cornacosaHo CTopoHamu B
[oroBope unu Hactosiwmx Ycnosusix. Ons
uenen [Joroeopa 6ymara He cuyuTaercs
TerkoBoCniamMeHsLWMCs MaTepuarnom.

KnueHT 06s3yetca Bo3amectuts OCI yLuep6,
pacxogbl M u3gepxku, noHeceHHble OCI B

cBA3N c HapyLueHvem Knuextom
BblLLIeYKa3aHHbIX 3aBEPEHNUI.

CTOMMOCTb YyCnyr W nNOPSAOOK

OMNATbI

CroumocTb Ycnyr ykasbiBaetcss B [lpaiic-
nucte  k [loroBopy W He  BKMovaeT
OENCTBYIOLWMIA  Hamor Ha  JoGaBrneHHyo
CTOMMOCTb B pasmepe, YCTaHOBMEHHOM

3akoHogaTenbcTBoM P®. Bce npumeHumble
Hanorn u cGopbl, MOHECEHHble B CBS3U C
okaszaHuem Ycnyr, OOmkHbl OblTb YykasaHbl
otaensHo B cyete OCI un onnadveHsbl
KnuneHTtom.

KnueHT onnayvBaeTr cTouMmocTb Ycnyr B
CpoKu, npegycmoTpeHHble [loroBopom. Cpok
onnatbl UcYUCnsieTCs € AaTbl BblCTaBNEHUs
cyeta. ObsizatenbcTBO KnveHta no onnate
Yenyr  OCI cuuTaloTcsi  BbINOMHEHHBLIM
TONbKO nocne NoCTynneHus
COOTBETCTBYIOLMX [EHEXHbIX CPeacTs B
nosfiHoM o6beme Ha pacyeTHbIN cyeT OCT.

CTtoumMocTb ycmyr ycTaHaBnvBaeTcs [0
KOHLA KarneHaapHoro roaa, B KOTOpoM 6bin
3aknoyeH  [loroBop, 3a  WUCKMIOYEHMeM
KnueHtoB,  3aknioumBlumMx  [loroBop B
nocrnegHem KBapTane KaneHgapHoro roga,
ans KOTOPbIX CTOMMOCTU yenyr
yCTaHaBnvBaeTcs 4O KOHLA creayloLiero 3a
HuMm roga. lMocne atoro OCI BnpaBe B
noboe Bpems CKOPPeKTUpOBaTb CTOMMOCTb
Yenyr, npeaBapuTenbHO HanpasuB
3MEKTPOHHOE YBEAOMIEHWNE NO 3MEKTPOHHOMN
noute ABsTOpusoBaHHOMY nuuy KnueHTa c
ykasaHumem HoBoW ctoumocTu Ycnyr. [Mpwu
BHECEHWUN NoObIX U3MEHEHUA B CTOMMOCTb
Yenyr OCIT pomkeH yuuTbiBaTb Takue
dakTopbl, Kak WHMNAUMIO, U3MEHeHue
3aTpaT Ha nepcoHar, BonaTUnbHOCTb LiEH Ha
Cbipbe, CTOMMOCTb HEABWXUMOCTM, KypChbl
MHOCTpPaHHbIX BanwoT " obwme
aKoHoMM4eckne ycnosusi. CtoumocTb Ycnyr
cuYnTaeTCsl UBMEHEHHOW C AaTbl, yka3aHHON B
yBegomnenun OCI, n KnueHT onnaynBaet
ycnyru B COOTBETCTBMM C  MOSYYEHHbIM
yBefomneHuem. [loanvcaHve kakoro-nm6o
[OMOMHUTENIBHOTO COrnalleHnst Unu HOBOro
Mpaiic-nucta He TpebyeTcs.

OCrI" He umeeT npaBa M3MeHSITb CTOMMOCTb
pa3oBbIX YCnyr NpoekTHOro Tuna (Hanpumep,
Yenyr pa3oBoro CKaHVUPOBaHWs) n
npegonnavyeHHbIX Yenyr (ranpumep,
MpeponnayeHHbIX  ycrnyr — XpaHeHus ¢
nocneayoLmnM yHUUTOXEHNEM).

B TeueHue 5 (nsTn) pabounx gHen ¢ AaTbl
nony4YeHnst exemecsiyHoro Akta caaun-
npuemkm yenyr Knunent obssyetcs
noanucelBaTh Tako AKT nnMbo B TOT e Cpok
HanpaBnATe B OCI  MOTMBMPOBaHHbIV
NUCbMEHHBIN 0Tka3 oT ero noanvcanus. MNpu
Hanyun NUCbMEHHBIX BO3PaXeHW no AKTYy
CTOpOHbI 4epe3 CBOMX YMOMHOMOYEHHbIX
npeacraButenen B TedyeHne 5  (mATu)
paboynx AHel NPUHUMAIOT eanHOoe pelueHne
no cropHbIM Bornpocam. B cnydae, ecnu
KnueHT He nopnucan AKT B yKasaHHbI B
HacTosILLEM MYHKTE CPOK MIM B TOT e CPOK
He Hanpasun ocr NUCbMEHHbIN
MOTUBMPOBAHHbI OTKa3 OT ero noanucaHus,
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Yenyrm  cunTalotest  okasaHHbiMu  OCI un
NpUHATBIMU  KNEeHTOM B MOMHOM 06beme
6e3 3ameuvaHuii. B Takom cnyvae AT,
nognucanHbin  OCI B O0QHOCTOpPOHHEM
nopsiake, byaeT UMeTb Ty Xe HOPUANYECKYIo
cuny ¥ nocrnefacteus, uto U AxT,
nognucaHHblii o6enmm CTopoHamu.

3a HapyLueHve cpokoB onnatbl Yenyr KnueHt
no TtpeboBaHuo OCI'  BbINnayuBaeT
nocrnegHemy HeycTonky B pasmepe 0,1% ot
CYMMbl  3a[0JDKEHHOCTM  3a  Kaxablii
KaneHAapHbIn AeHb NpPOCPoYKM [0 AaThbl
haKTU4ECKOro rnoratleHust 3af0MKEHHOCTY.

KOH®UOEHUUANBHOCTb
CTOpOHbI cornawiarTcs, 41O
KoHduaeHunanbHasa VHopmaumsa

packpblBatoLLieli CTOPOHbI ByAET XPaHUTLCS B
TarkHe MNpUMHUMaKLWEN CTOPOHOW WU MOXET
OblTb  WUCMONb3oBaHa unm packpbiTa
NpPUHUMaIOLLE CTOPOHON WCKMIOYUTENBHO B
Lensx, NpefycMoOTpeHHbIX [JoroBopoM, B TOM
yucne B pasyMHbIX npegenax, HeobxoanmbIx
ans UCMOJTHEHUS oba3aTenscTs no
[Horosopy. Kaxxaasi cTopoHa ocyLlecTBnsieT u
noaaepxueaeT pasyMHble rapaHTum,
HarnpaBreHHble Ha 3awmTy
KoHdpnaeHumanbHoM  nHdbOpMauum  apyromn
CTOpPOHbI, U Takue Mepbl OOMKHbI GbiTb HE
MeHee 6e30MnacHbIMY U HaAeXHbIMK, YeM Te
rapaHTWW, KOTOpPble WCMONb3YIOTCSH TaKoWn
CTOPOHOW B OTHOLUEHUM ee COBCTBEHHON
KoHdunaeHumanbHow nHpopmaumu.

6 OTBETCTBEHHOCTb

6.1 B npepjenax, ykasaHHblx B pasgene 6.3

6.2

6.3

HWXe, W TMOCKOMbKYy 9TO [Jonyckaetcs
3aKoHO4aTeNbCTBOM PO, COBOKYyMNHas
oTtBeTcTBeHHOCTb OCIT no [loroBopy He
pomkHa npesblwatb (i) B OTHOLIEHWM
pa3oBoro npoekTa - Cymmy, kotopyto KnueHt
ynnatun (unu obsizaH ynnaTtutb) B agpec
OCTI" no Takomy npoekTy; (ii) B OTHOLEHUN
Yenyr NOCTOSIHHOIO, HenpepbIBHOTO
Xapaktepa - CymMmy, KoTopyl KnueHT
ynnatun OCI B TedeHue nocneaHux 3 (Tpex)
KaneHAapHbIX MecsLeB, NPeALecTBYOWNX
HaCTynneHuo Takon OTBETCTBEHHOCTU.

B npepenax, ykasaHHbix B pasgene 6.3
HWXe, W TMOCKOMbKYy 9TO  [Jonyckaetcs
3akoHogaTtenscteBom P®, OCI He HeceT
OTBETCTBEHHOCTb 3a YNyLIEHHYIO BbIroAY,
KOCBEHHbI M HemaTepuarbHblii  yliepo,
BO3HMKWIMA B  pe3ynbTaTe  HapyLlleHus
Horosopa. OCI' Takke ocBobGoxpaetcs oOT
OTBETCTBEHHOCTW, €Cnn UM ObINn NPUHSATHI
BCE NpeAyCMOTPeHHble [loroBOpoM Mepbl

ANA  Hagnexallero  WCMOSHEHWS  CBOWX
0b6sa3aTenbCTB. ocr He HeceT
OTBETCTBEHHOCTU 3a yTpary unm
nospexaeHne Hocutenen
nHopmaumn/MmyLiectsa, Bbl3BaHHbIE
obcTosATENBCTBAMU  HENPEOAONMMON  CUIbI
nnm cBOMCTBaMM Hocutenen

nHdopmaumn/Mmywectesa, o kotopbix OCI
He 3Harn 1 He JoKeH Bbin 3HaTb.

OrpaHuyeHusi 0TBETCTBEHHOCTU, YyKa3aHHble
B nNyHktax 6.1 w»n 6.2 Bblwe, He
pacnpocTpaHsTCA Ha

yLep6, NPUHMHEHHBIN YMbILLINIEHHO,

- ywep6, NPUYUHEHHBIN XKU3HN 7]
370POBbIO.
7 YBEOOMIEHUA
7.1 Tobble opuanyeckne yBeoMneHus
(Bkntoyass  npeTteH3uu, yBEOOMIEHWS O
pacTopXeHun W T.Nn.), NpPefyCMOTPEHHble
HacToAWMMM  YCMOBUSIMKW, [OIKHbI  ObiTb

OTNpaBneHbl C KypbepCKOW [OCTaBKOW WNn
3aKa3HbIM  MOYTOBbIM  OTMpaBfieHMEM C
yBefoMIIeHneM o BpYyYEHUN no
IopuanYeckoMy afpecy [OpYroi  CTOPOHBI.
Ecnn  yBepomneHve 0  BpyYeHWM He
noAnMcaHo Mo KakMM-nvbo npuyvMHam wunu
CTOpOHa MWHbIM 06pasoM YKMoHsieTcst OT
nony4eHus yBeAoMIIeHus, Takoe
yBE[OMIIEHNE CYUUTaeTCs MOMy4YeHHbIM Ha
naTeI pabounin AeHb nocne otnpaeku. Bce

yBeAoOMIeHns ocr onepawuuoHHOro
xapaktepa  (Bknouas  akTel  npvema-
nepegauv ycnyr, yBeOMIIeHUs! o
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NoBbILLIEHWN cToMMOoCTH Yenyr, 06
N3MeHeHUn agpeca pasmeLleHus
MpunoxeHuit Ha nHTepHeT-cante OCI 1 T.n.)
MOryT GbITb OTMpaBfieHbl HA ANIEKTPOHHOYHO
noyty ABTOpuU3OBaHHOro snuua KnuewTa.
Takve yBEOOMIEHUS MO 3SIEKTPOHHOM MoYTe
CUNTalOTCS MOMYYEHHBIMU B NEPBbIN pabounii
[€eHb Mocrne Ux oTnpasku.

NPEKPALLEHME, NTPUOCTAHOBNEHUE

Mio6as N3 CTOPOH MOXeT He3aMeanuTENbHO
pacToprHyTe [loroBop nyTem yBeLOMIEeHUs
[PYroMn CTOPOHbI:

8.1.1 ecnn Apyras CTOpOHa CyLLECTBEHHO Wnun

HeoHOKPaTHO Hapylaet cBOU
obszatensctBa no  [loroBopy U He
ucnpasnseT Takoe HapylleHue B TedeHune 20
(oBaguatn) pabouux pgHen C  patel
Mony4YyeHnst NMUCbMEHHOTO YBEAOMMEHWUs OT
CTOPOHbI, He HapyLumBLLei [JoroBop; unu

8.1.2 ecnu B OTHOWEHUW [APYroA CTOPOHbI

8.2

HauyvHaeTcs npoueaypa NUKBMZAUMM UnU
GaHkpoTCcTBa.

B cnyvae, ecnu KnueHT He onnaunBaet
Yenyrm B TeyeHuMe  YCTaHOBMEHHOrO
[loroBopom cpoka onnatbl U He YCTpaHuT
Takoe HapylleHue B TedeHue 20 (gBaguaTu)
paboumnx OHet nocne nonyyexus
nMceMeHHoro yeegomnenuss ot OCI, OCI
MOXeT NPUOCTaHOBUTL OkasaHue Ycnyr Ao
Tex nop, nMoka onnata He Oyper
npoussefeHa B NnonHoMm obbeme. 310 Npaso
He nuwaeT OCI BO3MOXHOCTU peann3oBaTb
cBOe NpaBO Ha pacTopxeHue [loroBopa B
COOTBETCTBUW C NMYHKTOM 8.1 BbiLLe.

9 MPOYMUE yCnoBuA

9.1

9.2

9.3

9.4

9.5

9.6

9.7

OCI BnpaBe npuBnekaTb K okasaHuio Ycnyr
cybucnonHuTenen. Hu ogHa M3 CTOPOH He
MOXeT MepeycTynuTb BCE WMU 4acTb CBOMUX
obssatenscTB no [loroBopy 6e3 cornacus
[OPYroil CTOPOHbI, 3a WCKIIOYEHWEM crydast,
korga OCI moxeT nepeycTynuTb BCe Wnu
YacTb cBOMX 0Os3aTenscTB nobon K3
KomnaHwii  rpynnbl ¢ npedBapuUTeribHbIM
yBegomneHvem KnvenTta.

OCTI 6yget 6e3 kakvMx-nMbo orpaHUYeHuin no
06bemy BbINOMHATL Nobble oduUManbHbIe
3anpocbl Unu TpeboBaHUs YNOMHOMOYEHHbIX
OpraHoB BRacTu, cBsi3aHHble ¢ Hocutensamu
nHpopmaumn/ Umywectsom KnueHta. 3tun
npencteua OCI 6ynyT paccmaTtpuBaTthbCs Kak
okasaHne Ycnyr, u KnueHT  06sa3aH
onnayveaTb Yenyru, CBsi3aHHble c
BbINOMHEHWEM BbilLeyKa3aHHbIX TpeGoBaHuii.

[loroBop perynupyeTtcsi U TOnKyeTcs B
COOTBETCTBUU c 3aKOHOAATENbCTBOM
Poccuiickon  ®epepauun. B  cnyvae
BO3HWKHOBEHUSI Mexdy CTOpOHamu criopa,
KOTOpbIN He MOXeT ObiTb yperynupoBaH
CTOPOHaMW  MUPHbIM  NyTeM,  CTOPOHbI
nepepaiot crnop Ha paccmoTpeHue
ApbuTpaxHoro cyaa ropoga Mocksbl.

Jliobass npeteHsuss KnueHnta pomkHa ObiTb
poctaBneHa B OCI B TeyeHve 3 (Tpex)
MecsileB C  MOMEHTa  BO3HWUKHOBEHWS
NpUYKHbI, [aloLeld OCHOBaHWe Ans TakoW
npeteHsun. Ecnn KnueHTt He npepoctaensiet
NpeTeH3nto B Te4YeHMe yKka3aHHOro cpoka, To
9TO oO3HayaeT, 4To KnuneHT oTkasancs oT
npeTeHs3um, KoTopyto oH umen k OCT.

3aronoBkM  MYHKTOB,  WCMONb3yeMbIX B
[orosope wu [punoxeHusx, npuBoasaTcsa
Tonbko Ansi ynobcTtea nonb3oBaHUs, U MNpu
TonkoBaHun [loroBopa w [lpunoxeHun He
MOTyT paccMaTpuBaTbCA KaK MONOXEHWS,
nmMetoLme cobCTBEHHOE 3HaYeHe.

Ecnn kakvue-nnbo nonoxenus [orosopa

npu3HaHsbl HefencTBUTENbHbIMY,
HE3aKOHHbIMW UMM HEMPUMEHUMbIMA B
COOTBETCTBUU c feicTBYIOLLM
3akoHofdaTensctBoM P®, 310 He BnuseT Ha
[efCTBUTENbHOCTb, 3aKOHHOCTb n
NPUMEHNMOCTb apyrmx NONOoXeHNiA
[HoroBopa.

KnueHT paspewwaet OCI ccbinatbCsi B CBOMX
MapKeTUHIOBbIX W peKnaMHblX MaTepuanax
Ha chakT coTpyaHuyectBa ¢ Knuentom. OCI

10.1Ecnum

He OygeT pasrnawartb  KOMMep4eckue
ycroBusi COTpyLHMUYecTBa " 6ynet
Mcnonb3oBaTb  HaMMeHOBaHWE  KOMMaHWu
KnueHta unu  ero  ToBapHbI  3HaK
MCKIMIOYNUTENBbHO B Liensix MHopmmpoBaHus
0 HanuuuuM coTpyaHuyecTBa ¢ KnmeHTom.
Kpome Toro, KnueHT cornawuiaercs nonyyatb
oT OCI' coobuieHnsi MHOPMaLUMOHHOMO U
peknamHoro xapaktepa, kotopble OCI
BrpaBe  Hanpaensite  ABTOPM3OBaHHbLIM
nuuyam KnueHrta.

B) CNEUMANBHBLIE YCnoBuUs,
NPUMEHUMBIE K YCNTYTAM XPAHEHUA

10 CPOK [AENCTBMSA

[oroBopom npeaycMoTpeH
onpeaerneHHbIn CPoK ero AelicTeus (oanee -
[MepBoHayanbHbIN CPOK), TO MO WUCTEYEHUU
atoro [lepBOHaYanbHOrO cpoka [AencTeue
[oroBopa aBTOMaTuyecku npogneBaeTcs
Kaxaplh pa3 Ha 1 (ogwH) road (panee —
Mocnepytowmii cpok), ecnu nobasi 3 CTOpoH
He HanpaBwT ApYroll CTOPOHE He MeHee YeM
3a 3 (Tpu) MecAua OO  MCTeYeHus
MepBoHavanbHoro  unu  [MocneaytoLero
Cpoka MUCbMEHHOe YBEAOMIEHWEe O CBOeM
HamepeHuM He npoanesatb [loroBop Mo
MCTEeYEeHUN 3TOro cpoKa.

10.2Ecnu KnueHT He 3abupaeT cBou Hocutenu

nHdopmaumnn/MimyLectso nocne
npekpawieHus  genctsus  [JoroBopa,
nostomy OCI  BbIHYXOEHO  BbINOMHUTL
OeicTBMSA,  CBsi3aHHble C  pacxodamu
(Hanpumep, panbHenwee XpaHeHne
Hocutenen nHpopmaumn/Mmyiectsa,

noBTOpHasl JocTaBka no agpecy KnueHta u
T.n.), KnueHt obsizaH onnatuTb pacxogbl Ha
Takoe xpaHeHue/gencTeusa B pasmepe 120%
OT ycTaHoBneHHon [oroBopoM nnatbl 3a
cooTBeTCTBYIOLME YCnyru, Ao Tex nop, noka
Hocutenu nHdopmaumnn/MimyuiecTso
KnvueHta He 6yayT BbiBe3eHbl U3 ApxuBa
OCI' wnn yHuytoxeHbl. OpgHako OCI He
HeceT HUKaKNX ob6s3aTenscTB no
BbINONTHEHUIO 3TUX nencTeumn nocne
npekpalleHus aencteua [oroBopa, U pgaxe
ecnv OH NpeanpuHUMaeT 3T OeWCTBUS, TO
[enaetr 3TO  WCKMIOYMTENbHO 3a  c4yeT
KnueHTa 1 Ha ero puck.

10.30CI' nmeeT npaBo OTkasaTb B BO3BpaTe

Hocutenen nHdopmaunn/Mimyuiectsa
KnuneHnTta ao NOMHOro noralueHus
3a0/MKEHHOCTM 3a Ycnyru.

10.4Ecnu KnneHT B OQHOCTOPOHHEM Mopsiake u

6e3 OCHOBaHWA, npeaycMoTpeHHbIX
HoroBopomM,  pacTtopraet  [loroBop Ao
ncreyeHmns MepBoHayansHoro "
Mocnepnytowero cpoka, KnueHT 06s3aH
nMcbMeHHo yBefomMuTb 06 atom OCI He
MeHee 4vem 3a 3 (Tpu) Mecsua OO0 Aathl
pacTtopxeHusi [loroBopa, U B 3TOM Cryyae B
CcooTBeTCTBMM co cTaTtben 310 MpaxaaHcKkoro
kogekca P® KnueHT 06s3yeTca ynnaTtutb
OCT nnaTy B pasmepe CTOMMOCTU XpaHEHUsi

Hocutenen nHdopmaunn/MImyuiectsa
KnueHta, 3apeructpupoBaHnHbix B OCI, go
OKOHYaHWS MepBoHavanbHoro nnm

Mocnepnytowero cpoka, B 3aBUMCMMOCTM OT
TOro, KakowW CpoOK [OEeWCTBYeT Ha MOMEHT
oTkaza Knuenta ot [oroBopa, a Takke
ob6a3aH onnaTtuTb Bce Ycnyrm OO MOMeHTa
HEenocpeacTBEHHOro  M3bsATUA  HocuTenen
nHdopmaumn/Mimyectsa.

10.5CTOpOHbI cornawiatTcsi ¢ TeM, YTO Kaxzoe

n3baTNe Hocurtenen
nHpopmaumn/MmyLiectea KnueHty, 3a
UCKIMIOYEHMEM  UX  CHATUS C  ydeTa,
paccMaTpuBaeTCs Kak BPEMEHHOE U He
ocBoboxpaet KnueHta oT o06s3aHHOCTU
onnayuBatb XpaHeHue Takux Hocutenen
MHpopMaLmMK, NOCKOMbKY B TakUX Criyvasix
nHdopmaums o Hocutensix uHdboOpmauum
KnvueHta He ypansieTcs W3 3neKTPOHHOW
cuctembl OCI n AnA  XpaHeHus  Takux
Hocutenei nHdopmauum OCIT no-npexHemy
npegocTaBnseT BbIEMNEHHOE
(3ape3epBrpoBaHHOE) MeCTO.

11 YCNnoBUA ONMNATbI

11.1CTOpOHbI CornacoBanu CToMMOCTb Ycnyr u

COMYTCTBYIOLLMX  TOBApoOB, MPUHAB  BO

BHMMaHWe xapaktep Ycnyr, o6bsBRNEHHYyto
CTOVMMOCTb Hocwutenewn
nHopmaumn/Mimylectesa, CpoK  AeicTBUS
HoroBopa, OTBETCTBEHHOCTb ocr n
npesymnumio, yto KnuneHT OyaneT XxpaHuTb
Hocutenn  mHdbopmauun/MImyliectBo  kak
MUHUMYM B TeyeHue [lepBoHavanbHoOro
cpoka, Npu 3TOM BCe 3TU (haKTopbl ABNATCA
B3aUMOCBSI3aHHbIMU.

11.2KnueHT onnauysBaeT  CTOMMOCTb  Ycnyr
XpaHeHus Hocutenen
nHdopmaumn/MmyLectsa,

3aperucTpupoBaHHbix B cucteme OCI Ha
nocrnefHee 4WUCNO Mecsila, aBaHCOM 3a
Kaxabli  nepuon B OOMH  KaneHAapHbIid
Mmecsiy.  CToumMocTb  Ycnyrv  XpaHeHust
Hocutenen MHpopmauun/Mmyuiectsa,
3aperucTpupoBaHHbix B cucteme OCI B
TeyeHMe Mecsila, a Takke 3a Ycnyru
poctyna B JIMYHbIN kabuHeT onnayusaroTcs
KnMeHTOM MO  OKOHYaHWM  pacyeTHOro
mecaua. 3a nwobble apyrve Ycnyru OCI
€XEeMEeCsIYHO BbICTaBMSIET cyeTa Mo akTy
okasaHust Yenyr, ecnu nHoe He
npeaycMoTpeHo [1oroBopoM M HacToALWMMMU
Ycnosuamu. Mnata 3a xpaHeHue B3MMaeTcs
33 NOMHbIN  MecsiL,  He3aBWCUMO  OT
KOnMuyecTBa [fHeil B Mecsue, B TeyeHue
KOTOpPbIX Hocutenun
nHopmaumn/MimyLlectBo  Haxoaunucb  Ha
XxpaHeHun B OCI”

12 OUEHKA COAEPXMMOro W Ero
CTOMMOCTb

12.1B uensix obneryeHus  umaeHTUUKaLMn

Hocutenen nHpopmaumu, nocne

noanvcaHnsa Hactosiwero [orosopa KnueHt
MoxeT npepoctaBnAte B OCI onucaHue
cogepxaHua  Hocutenein  nHdopmaumm,
opHako OCIT He nmpoBepsieT AOCTOBEPHOCTb
3TUX CBEAEHWUI, HEe NPOBEPSIET COOTBETCTBUE
cBefleHU, npefocTaBneHHbIx  KnneHTtom,
peanbHOMy coaepXxaHunio Hocutenen
uHopmaumn, un  CTopoHbl He  OyayT
paccMmaTtpuvBaTh 3Ty MHOpMaLMIo Kak kakoe-
nmbo [oKasaTenbCcTBO dhakTnyeckoro
coaepxaHus [lokymeHTOB. ocr
pernctpupyeT MeanaHocutenu ¢ NOMOLLbio
lwTpux-kogoB Ha Kencax, wnu, B cnyyae
MHAMBUAYaNbHOTO XpaHeHus, Ha
MepnunaHocuTensx. B o6oux cnyyasx KnueHt
obssaH  3awudpoBaTb  BCe  AaHHble,
XpaHsiwnecss Ha MeguaHocuTensx. Takum
obpasom, OCIT He obnagaeT uHdopmaumen
o coaepxaHun Hocutenei wHdoOpmaLmm.
Kpome Toro, KnueHT Bcerga obs3aH xpaHuTb
B CBOWX COBCTBEHHbIX CUCTEMAaX pe3epBHYIO
KOMUIO AaHHbIX KnueHTa, XpaHawwMxcs Ha
MepauaHocuTensix.

12.2B cBsasn ¢ Tem, yto OCI He Bnapgeet

13

13.1C y4eTom

MHdopMaumen o uUeHHocTu HocuTenen
nHgopmaumn/Mmyectsa, ons uenen
[oroBopa KnueHT o6bABNSET cneayoLLyo
CTOMMOCTb  CBOEro umylectsa:  KnuveHt
3asBnseT U rapaHTUpyeT, YTo 06bsIBNEHHas
CTOVMMOCTb Kopoba c
HokymeHtamu/MImyuiectea KnueHTa
coctaensetr 100 (cto) pybnen 3a oauH
Kopo6/MmyLecTBo, a obbaBneHHas
cTtoumocTb MeguaHocuTens 3KBMBANEHTHA
nencTBuTenbHom PbIHOYHON  CTOMMOCTH
cooTtBeTcTByloWero MeagnaHocutenss  (6e3
BOCCTaHOBIEHWSI AaHHbIX). Takum obpasom,
OTBETCTBEHHOCTb ocr 3a yTpary,
NOBPEXAEHVNE UMW CryYaiHOE YHUYTOXEHWE
Hocutenen nHdopmaumnn/Mimyliectea
OorpaHMYMBaEeTCsl BO3MELLEHUEM pearnbHOro
ywepba, HO He OGonee cTOMMOCTH,
3asBMEHHON B HacTosweM nyHkTe. KnueHt
BrpaBe 3aK/YNTb JOrOBOP CTPaxoBaHWs C
6oree BbICOKMM CTPaXOBbIM NOKPbITUEM.

CHATUE C YYETA

TEXHUYECKUNX mep "
BO3MOXHOCTEM, HeobXoaAnMbIX ans
obecneyeHnss cHATMS ¢ yveTa Hocutenein
nHgopmaumn/Mmyectsa,

NPOACIKUTENBHOCTb CHATUS C y4eTa MOXeT
npesbIlLaTh CpOK
npekpaLLeHns/yBeJOMIEHNs, onpeaeneHHbli
B [loroBope unu B HacToswwmx Ycnosusx. B
TeyeHue atoro nepuoga KnumeHt obssyetcs
onnaymeBaTb CTOMMOCTb YCRyr XpaHeHus.
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13.2MMpun

MakcmMmanbHbIn  exedHeBHbI 06bem ycnyr
Mo CHATWIO C y4yeTa YycTaHaBnuBaeTcs B
MpunoxeHnn «OnucaHue ycnyr».

N3BATUN Hocutenen
nHopmaumn/Mmyectsa ns Apxusa OCI co
CHATMEM C y4yeTa (Kak B Te4YeHWe cpoka
fencteua [loroBopa, Tak Npu pacTopKeHuu
[oroBopa wnu MO WCTEYEHWU €ro Ccpoka)
onnata Ycnyr no wusbaATMiO Hocutenen
MHdopMauun/MimyliectBa U CHATUIO UX C
y4éta u/mnm no yHuytoxeHwto Hocutenen

nHdopmaumn/VimyLiecTsa, npousBoamnTCs
KnueHntom B chopme npegonnatbl. [Mpu atom
BO3BpaT Hocutenen

nHdopmauun/Umyuiectsa KnueHty, siBnsasice
B cuny cratbn 328 [paxpgaHckoro kogekca
Po® BCTPEYHbIM VCMOJTHEHUEM,
06ycnoBneHHbIM  UcnonHeHvem  KnveHtom
obsizatenbcTB  no onnate  Ycnyr, He
npou3soamnTcs no
BbINONHEHUs KnneHTomM ero o6sa3atenscTs
no onnate Ycnyr no msbAtuio Hocutenewn
nHdopmauun/Umyuiectsa KnneHTa u cHATUIO
UX C yyeTa Wnu yHu4ToXeHuto. Kpome Toro,
OCI' B cuny ctatbu 359 [paxgaHckoro
kogekca P® BnpaBe B criy4ae HEMCNOMHEHNS
KnueHToM B cpok obsizaTenbcTBa no onnate
Yenyr yAepXuBaTb Hocutenu
nHopmaumu/Mmyectso KnueHta go Tex
nop, noka coOTBETCTBYloLLee 0653aTeNnbCTBO
no onnate He 6yageT ucnonHeHo. CTOPOHbI
NpusHalT, YTO MnaTta 3a CHATWE C y4yeTa
aBnseTcs  Bo3HarpaxaeHvem OCI  3a
oKasaHue [OMONHUTENbHBIX YCNyr, U 3TO He
npenstcTByeT KnueHTy cBo6ogHO M3biMaTb
Hocutenn uHdopmaumn/Umyectso  nnu
MEHSITb NMOCTaBLLMKOB YCHyr.

13.3Ecnu CTOpPOHbI He [OroBOpunucb 06 WMHOM,

KnneHT 3a cBoM cyeT M cBOMMM cunamu
ocylecTBnset BbIBO3 Hocutenen
nHpopmaumn/Mmyiectea n3 Apxmusa OCT.
OCI' npouHdopmupyeT KnueHTa o cpokax,
Korga OyneT 3aBeplieHO CHATME C y4yeTa.
Ecnn  Knuent He BbiBedeT Hocwutenu
nHopmaumn/MmyLiecTso B CpoKu,
ykasaHHble B yBegomneHun OCI (unu uHbIM
obpasom no cornacoBaHuto CtopoH), OCI
ocTaBnsieT 3a coboi npaBo o0cBoGOAUTH
ApxuB OT HeBocTpeboBaHHbIX Hocutenen
WHdopmauun/Mimyuectsa, B TOM yucne, HO
He orpaHuumBasich, yHu4ToxuB ux. OCI He
HeceT OTBETCTBEHHOCTM 3a ybbITkv KnueHTa,
NoHeceHHble B pe3ynbTaTe Bblleyka3aHHbIX
pevicteuii OCIT. Takue peucteua OCI He
ocBoboxgaoT KnveHta oT 0653aHHOCTU
onnayvBatb Bce Ycnyru, okazaHHble OCIT no
yaanexus Hocutenen
nHopmaumn/MmyLiectea KnneHnta "3
Apxua OCI, Bk4asi BCE HAYUCNEHHble,
noanexative onnate U NPoCPOYEHHbIE NEeHN
n wrpacbl. OCI Tawke wumeeT npaBo
YHUUTOXUTb Hocutenu
nHdopmaunn/MImyuectso Knmenta B criyyae
nMKBMZauum HopUANYECKOro nvua
(npekpalleHve [eATenbHOCTY
VHAVBUAYaNbHOro npeanpvHumaTens),
sasnstowerocs Knuentom no [dorosopy, 6e3
[OMNONHUTENbLHOro yBedomneHus KnueHTta B
nobot  MOMEHT, HauuMHas C  Jatbl
nVKBMoaumMn (npekpalleHns AesTenbHOCTH),
ykasaHHon B EguHOM  rocygapcTBeHHOM
peecTpe HOPUANYECKNX nmy unm
VHOMBWAYaANbHBIX NpeanpuHuMaTenen.

14 ABTOPU3OBAHHBIE JIMLA

14.1[lo pa3melleHusa 3akasa Ha Ycnyrn KnueHt

ob6s3aH npepoctaButb B OCIT 3anonHeHHbIN
dopmynsp Ha aBTOpU3aLMIO
Cynepnonb3oBaTtene, noAnMCaHHbIN
YNONMHOMOYEHHBIM JIULIOM, UMEIOLLMM NpaBo
fencTBoBaTb ot MMEeHU
KnneHTa (noaTeepxaeHne TaKuUx
nonHomMoumii KnueHT Takke npepoctaensieT
B OCI), n 3aBepeHHbIi KPYrnown nevatbio
Knuenta. OCI He o6si3aH npefocTaBnsTb
KnneHty Kakyto-nmbo MHopMauuo
OTHOCUTENBHO Hocutenen

nHpopmaumn/MmyLiectea M npenocTaBnsiTb
poctyn KnueHty B JlnyHbIn KabuHeT, noka
KnueHt He 3anonHun  dopmynap  Ha
aBTopusaumio Cyneprnonb3oBatenein U He
BepHyn ero opuruHan OCr.

14.2MNopnnceiBass dopmMynsip Ha aBTOPMU3aLMIO

Cynepnonb3oBateneit, KnueHT npuHumaet
Ha cebsl BCIO OTBETCTBEHHOCTb 3a AeWCTBUS
nvnn 6espeiictems Cynepnonb3oBaTenen u
nobbix MHbIX [Monb3oBaTene CO CTOPOHbI
KnueHTa, B JlnyHom kabuHete KnuewTa, a
Takke noateepxaaet cobniopeHne
KnueHtom TpeboBaHuii 3akoHopaTenbCcTBa B
obnactu 3aWuTbl NepcoHanbHbIX AaHHbIX, B
TOM 4YuCle Hanuume 3aKOHHbIX OCHOBAaHWMN
ONna nepefjayv  nepcoHarnbHbIX — AaHHbIX
ABTOpu3oBaHHbIX nuy B OCI ¢ uenbio
BbINOMHEHUs ycrnosun [Jorosopa.

14.3Tonbko ABTOpM3OBaHHbIE nuua ByayT nmeTb

npaBo pasmelatb 3akasdbl Ha Ycnyru wu
6yayT obecneyeHbl [OCTYNoMm 7]
COOTBETCTBYIOLUMMU  YHETHBIMK  3anncaMU
Ansi ucnonb3oBaHus JlnuHoro kabuHeTa.

14.4Ecnun KnueHT ucnonb3ayeT JINYHbIA kabuHer,

145 B cnyvae,

15

OH 00s13aH KOHTpONMpoBaTb W BECTW ydyet
cBoux ABTOPM30BaHHbIX NnL. KnueHT nmeet
npaso B noboe BpemMsi B OLHOCTOPOHHEM

nopsiake VN3MEHUTb Crmcok
Cynepnonb3oBatenei, otnpasus B OCI
HOBBbI dopmynsp Ha aBTOpPU3aLMIO

Cynepnonb3oBaTeneii B opurmHane. Bce
N3MEHeHMs, BHOCUMble B cnmcok
Cynepnonb3oBaTenen, BCTynaloT B cuny
nocne Toro, kak NpeAcTaBUTENb KIMEHTCKOWM
cnyx6bl OCI” npoBepuT U NOATBEPAUT HOBbIN
dopmynsp.

ecnm  JIMuyHbIN  KabWHET He
[OOCTYNeH Ansi 3akasa Ycnyr no TeXHU4Yeckum
npuymMHaMm, no corrmacoBaHuto ctopoH OCI
NpUHMMAaET 3aka3bl MO 3NEKTPOHHOW MoyTe
no popme OCI, ecnu oHM ObiNK oTNpaBneHb!
C KOPPEKTHOro afpeca 3MeKTPOHHOW MoYThl
no AaHHbIM 13 JInyHoro kabuHeTa.

B) CNEUWUANbHBIE
NMPUMEHUMbIE K
CKAHUPOBAHUA

MPUHLUMN NMPOCTOW KONUK

ycrnosus,
YCNYrAM

15.10CI" obpaiaeT BHMMaHWe KnueHTa Ha TO,
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yto CkaHKonuM, Co3faHHble B pesynbTaTe
CKaHWpOBaHWsl, He KBanUMULMPYIOTCH Kak
NOANNHHBIA 3MNEKTPOHHbIA [AOKYMEHT 1 He
3aMeHsIIoT paBHO3HAYHO opuruHan
BymMaxHOro [JOKyMeHTa B  oduumanbHbIX
npoueaypax.

DOMONMHUTENbHbIX OBBLEM YCNYT

16.1He3aBucumo oT TOro, 4to CTOPOHbI MOryT

YCTaHOBUTb €AVHOBPEMEHHYl0 nnaty 3a
okasblBaeMble Yycryrn ckaHuposanus, OCI
6ynet nveTb npaso B3KMaTb
[OMOMHWTENbHY — MnaTy  3a  eauHuuy
CKaHMpOBaHUS B pa3Mepe, YKa3aHHOM B
[oroBope, ecnu daktudeckun obbem Ycnyr
npeBbIcUT PacyeTHOe KONUYecTBO.

r CNEUMANBbHbIE YCNnoBuUs,
NMPUMEHUMbIE K NMPEOOMIIAYEHHbIM
YCNYrAM XPAHEHUA Cc
NOCNEQYIOWMM YHUYTOXEHUEM

17 HEBO3BPATHbIW MPUHLUN

17.1Ecnn KonM4ecTBO MpeaonsiadyeHHbIX Yenyr

He [OCTUraeT KONMM4ecTBa, PpacCunTaHHOro B
[loroBope, TO npeponnata BO3BpaTy He
nognexut. OCIT He OyaeT ocylecTBnsATbL
BO3BpaT AEHEXHbIX CPEACTB Takxke B cryyae,
€CInn 4O OKOHYaHUS cpoka XpaHeHust KnueHT
WM YNOJIHOMOYEHHbI  OpraH  uU3biMaeT
Hocutenu nHdopmauum ns Apxmusa OCI™ unm

ob6s3biBaeT OCI  yHuuTOXUTL Hocutenu
MHpopMaumMm [0 OKOHYaHus cpoka
XpaHeHusi.

18 ABTOPU3OBAHHbIE NIULA

18.1Pa3gen 14 OypeT Takke NPUMEHATLCA K

npegonnayeHHblM  ycrnyram XpaHeHusa Cco
cnefgyrownmMm OONOHEeHNAMU:

18.2 ABTOpM3oBaHHble nuua KnveHTa He Bnpase
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19.1MprMeHnTENBHO K
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TpeboBaTb  OKasaHUA  JOMOMHUTEMbHbBIX
Yenyr B OTHOLUEHUN Hocutenen
MHbopMaLmK, nepeaaHHbIX Ha

npefonnayeHHoe XpaHeHue ¢ nocneayowmm
YHUHTOXEHWEM, 33 WCKIIOYEHUEM CIyvaes,
ecn Takue Ycnyru GyayT cornacoBaHbl C
oCcr wu npeaBaputesnisHoO  OnaYeHbl
KnueHToM B nonHom obbeme.

3AKA3 HA YHUHTOXEHUE

npeaonnayeHHbIM
ycryram  XpaHeHuss ¢ nocreayolmmM
yHuuTOXEeHMeM OCI 06s3yeTcst YHUYTOXUTb
Hocutenn  uHdpopmaumm  Knuenta  no
UCTEYEHUN CpOKa XpaHEeHusl, ykasaHHOro
Knuentom. Bo usbexaHnue nponycka cpoka
YHUYTOXEHUs  Hocutenei  nHopmaumm,
KnuneHnt o06si3aH nogate B OCI 3asBKy Ha
YHUYTOXEHue Bcex Hocutenen nHdopmavumm
[0 MOMEHTa BHECEHUS NpefonnaThbl.

OLUEHKA COOEPXUMOIo W EIO
CTOUMOCTb

20.1Pa3pen 12 6ypeT Takke NPUMEHSITbCA K

npegonnadyeHHbIM  ycnyram XpaHeHusa Cco
cnefgyrwwmMy onoNIHEHUAMN.

20.20CrI" obpaliaet BHUMaHWe KnveHta Ha To,

20.3KnueHt
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YTO JOKYMEHTbI, MMetoLLme 0cobyio LIeHHOCTb
WU UCTOpUYECKoe 3HayeHue, a TaKke
OOKYMEHTbl  OTAEelNbHbIX BWAOB B Cclyyae
npekpaLLeHns OesiTeNlbHOCTU HPUANYECKOro
nuua KnveHTa, AomkHbl ObiTb NepeaaHbl B
YMOSTHOMOY€EHHble rocyfapCTBeHHble
apxvBbl, KnueHT 3asBnseT u rapaHTupyer,
yto He 6yaeT xpaHuTb B OCI OOKYMEHTHI,
OTHOCSILUMECST K YKa3aHHbIM  KaTeropusim,
ecnm  ©MHoe He OygeT  cornacoBaHo
CTtopoHamu.

HeceT  OTBETCTBEHHOCTb  3a
onpepenexHne obsasaTenbHoro cpoka
XxpaHeHnss Hocutenen wHdopmauumn. [pu
onpeaenieHnn aTUx cpokoB KrmeHT AorkeH
ybeaoutbca, 4TO  XpaHeHue Hocutenen
UHbopMaLmm He 6ynet HapyLiaTtb
OeincTBylollee 3akoHopaTensctBo PO u yto
no uWcTeyeHWn SToro cpoka Hocutenu
MHpOpPMaLMKU MOryT ObiTb YHUYTOXEHbI 6e3
crneuuanbHbIX NpeABapuTeribHbIMX YCIOBUSIM
(Takux kak npepapuTenbHoe odwuumanbHoe
paspeweHne u T1.4.). lNpuHumas ato BoO

BHumaHue, OCI Bnpase aBTOMaTU4ecKu
YHUYTOXUTL Hocutenu wuHdgopmauum no
ncTeveHum COOTBETCTBYIOLLETO cpoka
XpaHEeHUs.

a) CNEUMANBHLIE YCNnoBuUSA,
NMPUMEHUMBIE K YCINYrAM
YHUYTOXEHUA

OLEHKA COOEPXUMMOro W Ero
CTOUMOCTb

21.1Ecnu uvHoe He oroBopeHo B [oroBope

okasaHusl ycnyr, KnueHT fomkeH nomeliatb
B MeLKN (KOHTeWHepbl) ANS U3MenbyYeHus
TONbKo OyMaxHble pAokymeHTbl. OCI  He
UMeeT  MpPeAcCTaBneHuss O  peanbHOM
cofepKaHun n Tvne [OKYMEHTOB,
NMOMELLEHHbIX B  MeWKNn (KOHTENHepb!).
KnneHT HeceT OTBETCTBEHHOCTb 3a TO, YTO
obsi3aTenbHble CPOKW XpaHeHWs, CBS3aHHbIe
C TaKMMM [OKYMEeHTamu, npownu, K 4To

YHUYTOXEHMEe He TpebyeT cobnogeHus
0COObIX YCIOBUSIX.
21.23aka3unk OTKasbiBaeTca OT  OGymaxHon

dpakumn, obpasoBaBlieiics B pesynbTaTe
oKasaHusa ycnyr no yHudtoxeHuo, n OCI
BMNpaBe WCMonb3oBaTb €€ Mo CBOeMy
YCMOTPEHWUIO.



